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Introduction
Basic information
Name of the institution of higher education
Faculty
Department
Study Program
Address
Contact telephone and facsimile numbers
e-mail
Web-address
The person in charge of self-evaluation reports
Contact details of the person-in-charge

International University of Sarajevo (IUS)
Faculty of Arts and Social Sciences (FASS)
Social Sciences
Psychology
Hrasnička cesta 15, 71210 Ilidža Sarajevo
Tel.: 033 957 300; 033 957 310; 033 957 110, 033 957 102
Fax: 033 957 105
info@ius.edu.ba
http://www.ius.edu.ba
Assoc. Prof. Dr. Giovanni Misceo
gmisceo@ius.edu.ba

Realization of the Self-Evaluation and the Report
On January 29, 2017, FASS Dean made Decision number IUS FASS 05-2705-2/2013 on the
Appointment of new SER Committee members, assigned with the task of updating the
Psychology Program (PSY) SER. The appointed committee members are as follows:
1.
1.
2.
3.
4.

Assoc. Prof. Dr. Giovanni Misceo, Chair, Program Coordinator
Assoc. Prof. Dr. Senija Tahirovic, member, representative of professors
Assist. Prof. Dr. Pinar Ünal Aydin, member, representative of professors
Haris Jamakovic, member, administrative staff representative
Merve Güçlü, member, student representative

On 24 October 2013 the FASS Faculty Council made Decision number IUS FASS 052705-2/2013 on the Appointment of SER Committee members. In cooperation with the Quality
Assurance Office (QA) the committee was assigned with the task of working on the first draft
of the PSY SER. The first draft of this SER was developed over the following months and
was successfully completed in April 2014. Following the Decision on the appointment of
Committees for Preparation of Self-evaluation Reports at FASS IUS-FASS-05-3501-1/14,
and the Decision on the appointment of the Committee for Writing Study Programs’ SelfEvaluation Reports (IUS level) IUS-REC-2039/14, the Committee members were appointed
and resumed their activities on completing the final versions of the SERs of their respective
programs in October 2014.
The PSY SER Committee held numerous meetings and workshops on a regular basis, together
with representatives of other FASS programs and under the supervision of the FASS Dean,
the Heads of Departments, and the Program Coordinators, after which the updated version of
the ELIT SER Report was completed in January 2015 (for example, FASS Faculty Council
Decisions no. IUS FASS 05-2705-2/2013, dated October 24, 2013 and no. IUS FASS 053501-1/2014, dated December 10, 2014). Apart from the students, lecturers, alumni and the
industry PSY SER Committee worked closely with the relevant IUS offices which provided all
the necessary data (for example, Senate Decision No. IUS-REC 01-2039/2014 dated October
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17 2014; FASS Faculty Council Decision Number: IUS-FASS 05-969/2014, Date: March
27th, 2014) (Table 1).
Quality Assurance Office
Student’s Affairs Office
Human Resources Office
International Relations Office
Psychology Program
Rector’s Office
IUS Student Centre
Life-Long Learning Centre
IUS Library
PSY Alumni
Stake Holders
Companies and Institutions
Table 1. Cooperation between PSY and IUS Offices and Centers

On January 30, 2015 FASS Faculty Council adopted PSY Self Evaluation Report, Decision
No.: IUS FASS 05-345-1/2015. The report was prepared according to Decision on
Amendments to the Decision on Criteria for Accreditation of Higher Education Institutions in
Bosnia and Herzegovina (Official Gazette BiH, Number: 44/13), hereinafter the Decision, and
all relevant best practices, such as different EU projects documents dealing with Study
Programmes Accreditation in BiH, documents published by HEA, etc.
Historical Context

The International University of Sarajevo is an institution founded by the Foundation for
Development of Education in Sarajevo (hereafter SEDEF) and located in Sarajevo, Hrasnička
cesta 15. The Foundation is registered with the Ministry of Justice of the Federation of Bosnia
and Herzegovina. The purpose SEDEF is to development and support education in Bosnia and
Herzegovina. The founders, a group of Turkish businessmen and Bosnian academics, joined
forces to achieve the Foundation’s goals. The governing and technical bodies of the
Foundation are the Steering Committee and General Assembly.
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The University was established pursuant to the following administrative acts:
a) Decision by the Sarajevo Canton Government, no. 02-05-10404-10/03 dated 18
June 2003, published in the “Official Gazette of Sarajevo Canton,” issue no. 14/03
of 19 June 2003, whereby the SEDEF was granted approval to establish the
International University of Sarajevo.
b) Decision by the Ministry of Education and Science of Sarajevo Canton, no. 11-383509 of 16 March 2003, ruling that the conditions for the establishment of the
International University of Sarajevo conferred by law had been met and that the
Founder of the University shall be the Foundation for the Development of
Education.
c) Decision of the Ministry of Education and Science of Sarajevo Canton no. 11-0138 of 23 June 2004 on the conditions for the commencement of the operations of
the International University of Sarajevo, establishing that all stipulated conditions
for the commencement of operations had been met in the 2004/2005 academic
year.
d) Adoption on 10 July 2012 of the IUS Statute
e) Approval of Accreditation of the International University of Sarajevo on 18
September 2014 by the Ministry for Education, Science, and Youth of the Canton
Sarajevo no. 11-05-38-948-5/14. In 2014 International University of Sarajevo was
accredited with the Agency for the Development of Higher Education and Quality
Assurance and is listed in the state register of accredited higher education
institutions in Bosnia & Herzegovina, Decision on the Entry into the State Register
of Accredited Higher Education Institutions, no. 05-33-1-199-11/14.
The University consists of the the Faculty of Arts and Social Sciences (FASS), Faculty
of Engineering and Natural Sciences (FENS), the Faculty of Business and Administration
(FBA), the Faculty of Law (FLW), and the Faculty of Education (FEDU). These five faculties
offer twenty marketable study programs for all three study cycles.
The vision of IUS is to become an internationally approved institution of quality
higher education and research through the shared efforts of the founders, academic,
administrative staff, students, and stakeholders. IUS aspires to be the major hub in the
Balkans for bridging East and West as a leading international institution of higher education
for developing students to be lifelong learners, interculturally competent, intellectually
independent, and leaders in cultural and economic developments.
The mission of IUS is to educate students in the arts, humanities, and sciences for the
benefit of society, to educate free-thinking, open-minded students who embrace change and
innovation and who are capable of translating knowledge into practice for the common good.
IUS, secure in its identity as an international institution of higher education, seeks to
cooperate with universities in the region and globally for the purpose of supporting a
multicultural and interdisciplinary teaching and learning culture.
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As an international higher education institution, IUS is committed to excellence in the
generation and dissemination of knowledge. As an independent nonprofit institution, IUS is a
self-sustaining educational institution that offers expert instructions in three study cycles as
well as professional development programs. IUS supports academic, cultural, and social
cooperation with universities of similar orientation regionally and internationally. The
University is student-centered and opened to Bosnian students and scholars as well as
international students and scholars.
IUS adheres to the principles of the Bologna Declaration.










All study programs use the European Credit Transfer and Accumulation System
(ECTS). Professors award students Grades and ECTS credits after they
successfully complete courses.
IUS implements three cycles of studies. From its founding, IUS has adopted the
4+1+3 system, i.e., the nominal duration of the bachelor, master, and doctoral
programs are four (240 ECTS), one (60 ECTS) and three (180 ECTS) years,
respectively.
IUS issues successful graduates a Diploma Supplement. It contains information on
completed courses, grades, and earned ECTS credits (cf. ECTS Users Guide).
In agreement with the descriptors of the European Qualification Framework
(EQF), every IUS study program implements a learning-outcomes based
curriculum.
Students participate with full voting rights in IUS decision-making bodies (Board,
Senate, Faculty Councils, and Committees).

The IUS Statute enables and motivates the mobility of students and scholars (e.g., IUS
Decision no. IUS-SENAT 11-546/2011, dated 25.05.2011). IUS students have the opportunity
to complete part of their study program abroad, and students from other universities may
spend a period of study at IUS. Lecturers too may elect incoming and outgoing mobility
opportunities in research, teaching, and practice. IUS has also established sound relationships
with local communities and industry representatives for their mutual benefit.
Revenues and Finances
The IUS Statute defines the finances and income sources of IUS. Income is acquired
from SEDEF, tuition fees, scientific research, artistic activities, non-cyclical study programs,
publishing, copyrights and patents, donations from legal entities and private individuals, suborganizational units of IUS, professional services (e.g., psychological diagnostics), and
payments from students in all study cycles for academic and administrative services in
compliance with the law, the Statute, and other acts of IUS.
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Faculty of Arts and Social Sciences (FASS)
FASS offers undergraduate and graduate degrees in the arts, humanities, and social
sciences. The responsibilities of the faculty are teaching, scholarship, and service. All
teaching staff use interactive teaching methods and allocate considerable labors to the welfare
and education of students. The FASS staff focuses on achieving a balance between educating
students in the knowledge and skills needed for a specific scientific and artistic field and in
the professional skills necessary to archive economic independence. Teaching methods
include lectures, tutorials, seminars, and independent research. Suitable equipment and
qualified technical staff are available to support the teaching and learning activities. FASS
study programs provide students the opportunity to achieve qualifications, professional skills,
and independence in their future careers. FASS places emphasis on student research in all
study cycles, and students are encouraged to publish their papers in journals. To promote free
and open discussions, FASS organizes lectures, seminars, and workshops.

FASS offers the following study programs






Psychology (PSY)
Social and Political Sciences (SPS)
Visual Arts and Communication Design (VACD)
English Language and Literature (ELIT)
Cultural Studies (CULT).
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Organizational Context
The chart below shows the position of PSY in the organizational structure of the University.

Chart 1. IUS Organizational Structure

The FASS Faculty Council, Department Councils, and Study Programs are responsible
for different administrative and academic services pursuant to Articles 59-61 and 36-37 of
IUS Statute, no. IUS-SENAT-11-2255/2013, available at http://www.ius.edu.ba/statute.
The organizational structure of IUS offers each faculty, department, and study
program the means for the reciprocal timely flow of information from the Rectorate to the
Faculty and from the faculty and the rectorate. The FASS Faculty Council consists of
representatives from all FASS study programs and two student representatives.
The Faculty Council renders decisions on relevant academic and administrative
matters in accordance with the Rules of Procedure of Work of the Council of Faculty of Arts
and Social Sciences, no. IUS-FASS 05-1254/12 – Consolidated text.
With the purpose of delivering quality instruction, FASS and PSY cooperate closely
with IUS Quality Assurance Office, in accordance with the Regulation on Quality Assurance
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at IUS, no. IUS-SENAT-11-819/11, the Quality Assurance Office policy (no. IUS- UO 0832/2011), and the Internal Quality Assurance Procedures (no. IUS-SENAT 11-1064/11). The
chart below shows the organizational structure of PSY.

Faculty Council

Dean
Legal Advisor

Program Coordinator

Program Coordinator Assistant

Lecturer

Lecturer

Lecturer

Chart 2. PSY Organizational Structure

1. Educational Objectives and Learning Outcomes
1.1 Educational Objectives
The psychology program encompasses a diverse number of subjects on the science of
behavior and on the practice of psychology. The program offers instructions on analytical
skills for conducting independent scientific research through a group of methods courses and
on specialized content knowledge through a group of disciplinary and applied subject areas.
The psychology program also offers students instructions on the theoretical
explanations of human behavior relating to social psychology, organizations, and cultures.
Content courses offer explanations of neurophysiology, development, cognition, memory,
emotions, aggression, prosocial behavior, prejudice, politics, culture, religion, addiction,
psychopathology, and clinical and counseling psychology.
The enrolment procedure for IUS students is prescribed in the following documents:
Study Rules for the First Study Cycle, no. IUS-SENAT-11-802/11, Articles: 52-59; Study
Rules for the Second Study Cycle, no. IUS-SENAT-11-2488-2/2014, Articles: 4-12 and Study
Rules for the Third Study Cycle, no. IUS-SENAT-11-2488-3/2014, Articles: 4-12.
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Faculty of Arts and Social Sciences
ELS
FACULTY
Faculty of Business and Administration
ELS
FACULTY
Faculty of Education
ELS
FACULTY
Faculty of Engineering and Natural Sciences
ELS
FACULTY
Faculty of Law
ELS
FACULTY
Grand total

I CYCLE
(BA)

II CYCLE
(MA)

426
67
359
281
29
252
7
3
4
710
24
686
29
4
25
1453

51
1
50
54
7
47

II CYCLE
(MA-NT)

III CYCLE
(PhD)

Grand
total

21

498
68
430
361
36
325
7
3
4
775
24
751
29
4
25
1670

5

21
21

5

21

54

11

54

11

159

5

53

Table 2. Current Number of Students at IUS

FASS Programs
Psychology
ELS
FACULTY
English Language and Literature
ELS
FACULTY
Social and Political Sciences
ELS
FACULTY
Visual Arts and Visual Communicaton Design
ELS
FACULTY
Cultural Studies
ELS
FACULTY
TOTAL

I Cycle
(BA)
253
54
199
31
1
30
41
2
39
101
10
91

II Cycle
(MA)
34

III Cycle
(PhD)
2

4

7

6

7

7

5

426

51

21

Table 2. Current Number of Students at FASS

FASS Programs

I Cycle
(BA)

II Cycle
(MA)

III Cycle
(PhD)
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Psychology
ELS
FACULTY
English Language and Literature
ELS
FACULTY
Social and Political Sciences
ELS
FACULTY
Visual Arts and Visual Communicaton Design
ELS
FACULTY
TOTAL

93
48
45
21
2
19
13
3
10
35
6
29
162

11

2

3

8

5

1

5

24

11

II Cycle
(MA)
16

III Cycle
(PhD)

1

1

Table 3. FASS Enrollment 2016/17

FASS Programs
Psychology
ELS
FACULTY
English Language and Literature
ELS
FACULTY
Social and Political Sciences
ELS
FACULTY
Visual Arts and Visual Communicaton Design
ELS
FACULTY
TOTAL

I Cycle
(BA)
48
33
15
11
1
10
9
2
7
32
7
25
100

3

4

24

1

Table 4. FASS Enrollment 2017/18
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First Study
Cycle

Second Study
Cycle

Third Study
Cycle

1.
2.
3.
4.
5.
6.
7.
8.
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9.

To develop speaking, writing, and computational skills;
To acquire knowledge about behavior and mental processes;
To learn foundational principles of behavior and mental processes;
To acquire scentific research skills for studying behavior and mental processes;
To learn critical thinking skills for appraising psychological knowledge;
To develop professional competencies for delivering psychological services;
To understand ethical principles in scientific research and professional practise;
To develop foundational skills in psychological assessment, treatment, and
intervention;
To promote the welfare of self, others, and society.

1.
2.
3.
4.
5.
6.
7.
8.
9.

To integrate theoretical with practical knowledge in psychology;
To understand current controversies in clinical and counseling psychology;
To understand early risk factors in mental health and prevention;
To aquire skills for clinical interviews and for writing clinical evaluations;
To know the causes of stress, trauma, and psychopathology;
To understand appropriate client based and evidence based therapeutic strategies;
To understand clinical research methodology;
To make an empirical contribution to clinical and counseling psychology;
To apply ethical and multicultural principles in professional practice

1.
2.
3.
4.
5.
6.
7.
8.

To acquire advanced scientific research knowledge and skills;
To prepare clinicians to practice evidence-based interventions;
To prepare for academic and professional career;
To conduct independent scientific research;
To acquire advanced knowledge in subspecialties of psychology;
To acquire knowledge of cognitive, social, and lifelong development;
To acquire knowledge of clinical, counseling, work, and organizational psychology;
To learn to teach first and second cycle courses.
Table 5. PSY Educational Objectives

1.2 Learning Outcomes
PSY Program Outcomes
First Study Cycle

A.
B.
C.
D.
E.
F.

Define psychology and its goals;
Discuss historical and cotemporary perspectives in psychology;
Describe areas of specialization in psychology
Exaplain gender differences, ethnic differences, prejudice, and discrimination;
Apply psychological tools in assessment, treatment, and evaluation;
Use psychological principles to explain behavior, mental processes, and group
processes;
G. Conduct a scientifically sound empirical research project;
H. Search information databases for peer-reviewed primary sources.
I.

Second Study
Cycle

A.
B.
C.
D.
E.
F.
G.
H.

Demonstrate broad and systematic knowledge of behavior and mental processes;
Contribute knowledge and skills to clinical and counseling psychology;
Demonstrate knowledge of current challenges and controversies in psychology;
Apply knowledge and skills in designing empirical research projects;
Write empirical research reports and literature reviews;
Compare and contrast different therapeutic strategies in the practice of psychology;
Describe the role of pharmacotherapy in clinical and counseling psychology;
Use evidence-based practices in therapeutic interventions.

14

International University of Sarajevo

Third Study Cycle

A.
B.
C.
D.
E.
F.
G.
H.
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Understand, systematize, and critically evaluate findings in the field of psychology;
Demonstrate knowledge of qualitative and quantitative research methods;
Demonstrate ethical, multicultural, and interdisciplinary practices;
Independently plan and implement empirical research projects;
Generalize scientific principles and findings across cultures;
Critically analyze, evaluate, and synthesize psychological principle;
Make an original contribution to the science and practice of psychology;
Engage in interdisciplinary approaches in research and practice.

Table 6. PSY Educational Objectives
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1.3 Domain Specific Demands
Educational objectives and learning outcomes are aligned with the European Qualification
and BiH Qualification Frameworks. IUS applies the Common European Framework of
Reference for Languages: Learning, teaching, and assessment (CEFR). Level descriptors
used in these frameworks are translated into program-specific outcomes appropriate for levels
six to eight. All the generic descriptors are used and appropriately developed in the study
programs. A cycle structure is implemented, and all the existing legal requirements have been
fully met, namely the duration of studies, the number of ECTS, and ECTS values. The
regulations related to ECTS are set forth in the following documents: Study Rules for the First
Study Cycle, no. IUS-SENAT-11-802/11, Article: 10; Study Rules for the Second Study Cycle,
no. IUS-SENAT-11-2488-2/2014, Article: 16 and Study Rules for the Third Study Cycle, no.
IUS-SENAT-11-2488-3/2014, Article: 20.
All three cycles are aligned with IUS rules, but the study program is also aligned with
the relevant documents, policies, and guidelines specified by the Bologna process. During the
development of the programs many international reference points were addressed and several
international experts were also consulted.
Students’ academic work is evaluated using a variety of assessment methods. Each
course module has a specific approach to assessment. These assessment methods are directly
related to the learning outcomes in each course, ensuring fair grading procedures based on
learning assessments throughout the semester and the final examination assessment. Repeated
assessments gives students abundant opportunities to improve their knowledge, skills, and
retention of information in a manner that is consistent with the demands of the program.
Repeated assessments also allow each faculty member to exercise a fair, balanced, and
professional judgment on the achievement of their students.
The tables below show the interconnections between the PSY objectives (see table 6),
the learning outcomes (see table 7), and the modules in the PSY curriculum.
PSY First Study Cycle
Superordinate
Educational
Objectives
Program courses
1, 2, 3, 4, 5, 8

Learning Outcomes
Corresponding Modules
A

B

C

✓

✓

✓

✓

✓

3, 4, 5,6
4, 5, 6, 7
Program courses
3, 4, 5, 6, 7, 8

✓

✓

D

E

F

✓
✓

✓
✓

✓
✓

✓

✓

✓

G

H

✓

✓

PSY425
History &Systems
PSY103 İntroduction to Psychology
PSY210 Health Psychology

✓

PSY202
Research Methods in Psychology
PSY105
Statistics in Psychology I
PSY211
Statistics in Psychology II
PSY301
Cultural Psychology
PSY207
Developmental Psychology I
PSY 303
Personality Psychology
PSY 311
Organizational Psychology

3, 4, 5

✓

✓

✓

✓

✓

✓

3, 4, 5,

✓

✓

✓

✓

✓

✓

3, 4, 5, 7

✓

✓

✓

✓

✓

3, 4, 5, 7

✓

✓

✓

✓

✓

3, 4, 5, 7

✓

✓

✓

✓

3, 4, 5, 7

✓

✓

✓

✓

✓

✓

✓
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3, 4, 5
1, 2, 5, 8

✓

2, 4, 5
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✓

✓

✓

✓

✓

✓

✓

✓

✓

✓

✓

✓

✓

✓

✓

✓

✓
✓

1,2

✓

✓

✓

1, 2, 7, 8

✓

✓

✓

✓

✓

✓

1, 2, 7, 8

✓

✓

✓

✓

✓

✓

1, 2, 7, 8

✓

✓

✓

✓

1, 2, 4, 5, 6, 7

✓

✓

✓

1, 2, 4, 5, 6, 7

✓

✓

1, 2, 4, 5, 6, 7

✓

1, 2, 3, 4, 5
5, 7, 8

✓

✓

✓

✓

✓

✓

✓

✓

✓

✓

✓

✓

✓

✓

✓

✓
✓

✓
✓

✓

5, 7, 8

✓

✓

✓

Faculty Elective Courses
5, 7

✓

✓

✓
✓
✓

✓
✓
✓

✓
✓
✓

✓
✓
✓

✓
✓

✓

✓
✓
✓
✓
✓
✓

✓
✓
✓
✓
✓
✓

✓
✓
✓
✓
✓
✓

✓
✓
✓
✓
✓
✓

5, 7
1, 2, 3, 4, 5, 8
3, 4, 5, 6

✓

✓

✓

✓
✓

5, 7
3, 4, 5
5, 7, 8

✓

✓

✓

5, 7, 8
5, 7, 8
5, 7, 8
5, 7, 8
5, 7, 8
5, 7, 8
Program Elective Courses
3, 4, 5
1, 2

✓
✓

✓

✓

✓

LITE 207 Creative Writing

✓

✓
✓

✓

3, 4, 5

✓

✓

✓

✓

3, 4, 5

✓

✓

✓

✓

3, 4, 5

✓

✓

✓

✓

3, 4, 5

✓

✓

✓

✓

3, 4, 5

✓

✓

✓

✓

3, 4, 5

✓

✓

✓

✓

3, 4, 5

✓

✓

✓

✓

✓

3, 4, 5

✓

✓

✓

✓

✓

✓

✓

✓

✓

✓

✓

✓

✓

✓

✓

✓

✓

✓

✓

✓

5, 6, 7
1, 5, 6, 7, 8

✓

5, 6, 7, 8
1, 5, 6, 7, 8

✓

✓

✓

PSY 204
Biological Psychology
PSY 305
Cognitive Psychology
PSY 314
Educational Psychology
PSY 417
Psychodiagnostics
PSY 412
Abnormal Psychology
PSY 329
Psychometrics
PSY 414
Psychology of Adulthood and Aging
PSY 402
Experimental Psychology
ELIT 100 Academic English and Effective
Communication
ELIT 200
Official Reading and Writing
POLS 101 Introduction to Philosophy
PSY 209
Developmental Psychology II
PSY 308
Social Psychology

ELIT 405 Modern Drama
LITE 304 Children Literature
ELIT 208
Classical Mythology and Literature
EDU 423 Pedagogic Counseling
LITE 401 American Drama
POLS 301
Political Philosophy
POLS 302 Contemporary Political Toughts
SOC 311 Sociology of Religion
SOC 314 Sociology of Everyday Life
SOC 404 New Social Movements
SOC 410 Community Studies
SOC 412 Multiculturalism and Social
Change
PSY 403
Applied Personality Psychology
PSY 404
Applied Cognitive Psychology
PSY 405
Applied Educational Psychology
PSY 406
Positive Psychology
PSY 407
Psycholinguistics
PSY 419
Virtual Youth Development
PSY 416
Art Psychology
PSY 420
Attitudes and Collective Behavior
PSY 432
Intergroup Relations and Processes
PSY 434
Personnel Psychology
PSY 421
Psychology of Religion
PSY 457
Emotion and Cognition
PSY 458
Neuropsychology
PSY 422
Trauma Psychology
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1, 2, 5, 6, 8

✓

3, 4, 5
3, 4, 5
3, 4, 5
3, 4, 5
3, 4, 5
3, 4, 5
3, 4, 5

✓
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✓

✓

✓

✓

PSY 463
Professional Orientation – Career Guidance
PSY 464
✓
✓
✓
✓
✓
Political Psychology
PSY 408
✓
✓
✓
✓
✓
Sports Psychology
PSY 409
✓
✓
✓
✓
✓
Child Psychopathology
PSY 200
✓
✓
✓
✓
✓
Psychology in Practice
PSY 336
✓
✓
✓
✓
✓
Psychotherapy and Counselling
PSY 206
✓
✓
✓
✓
✓
Adolescence and Youth Culture
PSY 465
✓
✓
✓
✓
✓
Family Psychology
Table 7. 1st Study Cycle Matching Objectives, Outcomes, and Curriculum
PSY Second Study Cycle

Superordinate
Educational
Objectives
Required courses
1, 2, 3, 4, 5, 8

Learning Outcomes
Corresponding Modules
A

B

C

D

E

✓

✓

✓

✓

✓

5, 6, 7

✓

4, 5, 6, 7

✓

Elective courses
3, 4, 5, 6, 7, 8

✓

F

G

H

✓
✓

✓

✓

✓

✓

✓

✓

✓

✓

✓

✓

✓

✓

✓

✓

3, 4, 5

✓

✓

✓

✓

✓

✓

3, 4, 5,

✓

✓

✓

✓

✓

✓

3, 4, 5, 7

✓

✓

✓

✓

✓

3, 4, 5, 7

✓

✓

✓

✓

✓

3, 4, 5, 7

✓

✓

✓

✓

3, 4, 5, 7

✓

✓

✓

✓

✓

✓

✓

3, 4, 5

✓

✓

✓

✓

✓

✓

✓

1, 2, 5, 8

✓

✓

✓

✓

✓

✓

MA Thesis
1, 2, 4, 5, 6, 7

✓

✓

✓

✓

✓

✓

✓

✓

PSY 510
Advanced Psychotherapy and Counselling
PSY 511
Clinical Psychopathology
PSY 514
Research designs and Academic Writing in
Psychology
PSY 513
Scientific Activity or Clinical (Counselling)
Practice
PSY 512
Clinical Interview and Counselling
PSY 515
Advances Education in Therapeutic
Interventions
PSY 516
Child Adolescence Psychology II
PSY 517
Applied Clinical Gerontology
PSY 518
Health Psychology
PSY 519
Clinical Psychopharmacology
PSY 520
Mental Health and Prevention II
PSY 521
Trauma Stress and Burnout
PSY 522
Counseling
and
Therapy
from
Developmental Perspective

✓

PSY 590
Master Thesis
Table 8. 2nd Study Cycle Matching Objectives, Outcomes and Curriculum
PSY Third Study Cycle

Superordinate
Educational
Objectives
Required courses
1, 2, 3, 4, 5, 8

Learning Outcomes
Corresponding Modules
A

B

C

✓

✓

✓

3, 4, 5,6
4, 5, 6, 7

✓

✓

D

E

F

✓

✓

✓

✓

✓

✓

G

H

✓

✓

PSY 603
Quantitative
Research
Methods
Psychology
PSY 602
Qualitative Analysis
PSY 604
Ethical and Multicultural Issues
Psychology

Elective courses
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✓

✓

✓

✓

3, 4, 5

✓

✓

✓

✓

✓

✓

3, 4, 5,

✓

✓

✓

✓

✓

✓

3, 4, 5, 7

✓

✓

✓

✓

✓

3, 4, 5, 7

✓

✓

✓

✓

✓

3, 4, 5, 7

✓

✓

✓

✓

3, 4, 5, 7

✓

✓

✓

✓

✓

✓

✓

3, 4, 5

✓

✓

✓

✓

✓

✓

✓

✓

✓

✓

✓

✓

✓

✓

✓

✓

✓

✓

✓

✓

✓

✓

1, 2, 5, 8

2, 4, 5

1,2

✓

✓

PhD Thesis
1, 2, 4, 5, 6, 7

✓

✓

✓

✓

✓

PSY 601
Psychology of Life-Span Development
PSY 605
Psychoanalytic Theory and Therapy
PSY 606
Advanced Cognition
PSY 607
Emotional Memory Across the Lifespan
PSY 608
New Perspectives of Collective behavior,
Attitudes and Values
PSY 609
Psychological Aspects of Tolerance and
Reconciliation
PSY 610
Research Activities in the Field of Cognitive
Psychology
PSY 612
Research Activities in the Field of Social
Psychology
PSY 613
Research Activities in the Field of Work and
Organisational Psychology
PSY 614
Research Activities in the Field of
Personality Psychology
PSY 615
Research Activities in the Field of Clinical
Psychology and Counseling

✓

PhD Dissertation
Table 9. 3 Study Cycle Matching Objectives, Outcomes and Curriculum
rd

1.4 SWOT Analysis
Strengths

Weaknesses
Opportunities
Threats












quality academic staff
stimulating multicultural campus
student centered instructions
market responsive curricula
modern facilities
inadequate presence in local communities
inadequate laboratory equipment
student enrollment growth in Psychology
inadequate financial support for laboratory and textbooks
ratio of professors to students








attract more students in all three study cycles
provide quality lectures by applying best teaching practices
establish cooperation with other PSY programs in the country
connect with local high schools to promote the PSY study program
organize field trips for PSY students
invite lecturers from other institutions to deliver lectures at IUS



to establish relations with foreign universities to offer PSY students study abroad opportunities

1.5 Action plan

Short-term goals

Long-term goals
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2 Curriculum
2.1 Correspondence between Objectives, Outcomes, and Study Program Content
IUS has implemented the ECTS system, which allows students to transfer credits among
universities in Europe. The first study cycle is worth 240 ECTS, the second study cycle 60
ECTS points, and the third study cycle 180 ECTS. The Doctoral degree includes a qualifying
examination, a dissertation proposal, three follow-up assessments of the approved dissertation
proposal, and a defense of the dissertation. The number of study credits for a particular
subject is determined by taking into account the following: the number of teaching hours
(lectures, practical work, seminars); the time that students need to spend on individual tasks;
the time required to prepare for assessments and examinations; and the time that academic
staff spend in assisting students to learn required knowledge. These procedures and
regulations are defined in study rules for each study cycle, see Study Rules.
To achieve an interdisciplinary relationship among the five faculties and the twenty
study programs, IUS has developed a unique structure in which the first year students,
according to Study Rules for the First Study Cycle, no. IUS-SENAT-11-802/11, are obliged to
complete common courses. A liberal arts education in the freshman is promoted with
University Courses. These courses comprise seven common courses required by all faculties
plus three university electives. Beside these common required course, PSY program offers the
University Elective course PSY103 Introduction to Psychology for candidates who plan to
major in Psychology. All University Courses amount to 60 ECTS credits. The goals of
University Courses are:
 to provide an innovative and broad perspective on the world, society, and self;
 to acquire fundamental knowledge and independent critical thinking skills;
 to promote informed decision-making processes for selecting majors and careers.
The sophomore year offers students further foundation development in fields of
interest through the Faculty Courses. These courses develop the foundations in specialized
areas.
Students typically declare their major at the end of the second academic year. In the
third and fourth years students concentrate on their fields of interest through area electives,
some of which may be required to fulfill the requirements of a particular degree program. IUS
encourages students to pursue an interdisciplinary education through inter-institutional student
exchanges.
The Free Elective courses vary from faculty to faculty and may even vary among
programs of the same faculty, but no program at IUS is without free electives.
To graduate the student must fulfill the requirement for Faculty Courses. PSY students
must take at least 5 faculty courses adding to 30 ECTS points.
Students in the I Cycle must take PSY program Required Courses. These courses
develop a breadth of knowledge in the subject by way of 21 program courses amounting to
126 ECTS points. The additional program electives, university courses, and faculty courses
diversify and enrich the study program by increasing students’ knowledge of psychology, or
prepare them for careers. Students must earn 114 ECTS points (47%) in addition to the
required courses (53%).
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The I Cycle program courses, including course names, course codes, types of courses
(University and Faculty), ECTS credits, and prerequisites may be viewed at I Cycle Study Program.
The table below shows courses offered in the 2017-2018 Academic Year:

Courses
Introduction to Psychology
Statistics in Psychology I
Biological Psychology
Psychology in practice
Developmental Psychology I
Developmental Psychology II
Health Psychology
Cultural Psychology
Educational Psychology
Psychometrics

Code
Courses
PSY103
Experimental Psychology
PSY105
Trauma
PSY204
Graduation Project Analysis
PSY200
Graduation Project Synthesis
PSY207
PSY209
PSY210
PSY301
PSY314
PSY329
Table 10. PSY Program Courses Offered in Spring 2017

Courses
Code
Courses
Research Methods in Psychology
PSY202
Emotion and Cognition
Developmental Psychology II
PSY209
Psychology of Adulthood and Ageing
Statistics in Psychology II
PSY211
Graduate Project Analysis
Personality Psychology
PSY303
Graduate Project Synthesis
Cognitive Psychology
PSY305
Social Psychology
PSY308
Organizational Psychology
PSY311
Educational Psychology
PSY314
Psychotherapy and Counseling
PSY336
Abnormal Psychology
PSY412
Table 11. PSY Program Courses Offered in Spring 2018

Code
PSY402
PSY422
PSY497
PSY498

Code
PSY457
PSY 414
PSY497
PSY498

After acquiring 240 ECTS in their undergraduate study, students may enroll in the Master of
Arts program in Psychology. The study rules are prescribed in the Study Rules for the Second
Study Cycle, no. IUS-SENAT-11-802/11. II Cycle studies involves subject courses, clinical
practice, and field work in clinical psychology. Courses in the II Cycle are required and
elective. The required ones comprise three related to the acquisition of advanced knowledge
in the field of psychotherapy and counseling and one is related to scientific research and
academic writing.
Students choose two courses from a group of ten elective courses. The student has the
opportunity to choose the two elective courses from other related programs of study, or from
institutions with which the IUS has signed an agreement of mutual cooperation.
Table below overviews the II Cycle study program.
II Study Cycle in Psychology
Group of
courses

Required
courses

Elective
courses

ECTS

Course title
Advanced Psychotherapy and Counseling
Clinical Psychopathology
Research Designs and Academic Writing in
Psychology
Scientific Activity or Clinical (counseling)
Practice
Applied Statistics
Clinical Interview and Assessment

Course code
PSY 510
PSY 511

Type of course
required
required
required

PSY514
required
PSY513
PSY523
PSY512

elective
elective

ECTS
6
6
6

Prerequisite
PSY 412
PSY 412
PSY 202,
105, 211

15
6
6

PSY 336
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Advanced Education in Therapeutic
Interventions
Child and Adolescence Psychology II
Applied Clinical Gerontology

Final work
Total

Health Psychology
Clinical Psychopharmacology
Mental Health and Prevention II
Trauma Stress and Burnout
Counseling and Therapy from Developmental
Perspective
Total elective courses
Master thesis

elective
PSY515
PSY516
PSY517
PSY518
PSY519
PSY520
PSY521
PSY 522

6

elective
elective

6
6
6
6
6
6

elective
elective
elective
elective
elective
required

6
12
15
60

Table 12. PSY Program Curricula for 2nd Study Cycle

After the completion of 240 ECTS points, students acquire the title: Master of Arts in
Psychology. In response to market and student interests, the psychology program has initiated
potential reforms to the II Cycle. A current discussion among members of the department, in
cooperation with the FASS Dean and the Rectorate, entail the possibility of offering two MA
programs, one to meet the needs of industry and the other to meet the needs of academic
institutions. Draft proposals suggest offering a “Professional MA in Clinical Psychology” in
addition to a modified current MA in Clinical Psychology. A main difference between the two
programs might be not to require an empirical thesis for the Professional MA in Clinical
Psychology. The current curriculum for the MA in Clinical Psychology may be viewed on the
IUS website, PSY_Curriculum_II Cycle.
After the completion of 300 ECTS points in their study, students may enroll in the PhD
program in Psychology. The III Cycle study rules are prescribed in the Study Rules for the
Third Study Cycle, no. IUS-SENAT-11-2488-3/2014. The program provides an opportunity to
acquire advanced knowledge in the field of psychology, such as the methods of psychological
research, cognitive psychology, social psychology, lifespan development, clinical and
counseling psychology, work psychology, and organizational psychology. Candidates are
required to take two courses in research methods and an ethics course. They also may elect
seven subject courses (42 ECTS) in fields of interest.
The table below shows the requirements for the PhD (see also III Cycle Curriculum):
PSYCHOLOGY
Group of
courses

Group of
courses

Elective
courses

Student chooses 7 courses from this
list (42 ECTS credits)

Required
courses

Group of courses
Quantitative Research Methods in Psychology
Qualitative Analysis
Ethical and Multicultural Issues in Psychology
Psychology of Life-Span Development
Psychoanalytic Theory and Therapy
Advanced Cognition
Emotional Memory Across the Life-Span
New Perspective of Collective Behavior,
Attitudes and Values
Psychological Aspects of Tolerance and
Reconcilliation
Research Activities in the Field of Psychology
of Life-Span Development
Research Activities in the Field of Cognitive

Group of
courses
PSY603
PSY602
PSY604
PSY601
PSY605
PSY606
PSY607

Group of
courses
required
required
required
elective
elective
elective
elective
elective

PSY608
elective
PSY609
elective
PSY610
PSY611

elective

ECT
S
6
6
6
6
6
6
6

Prerequisite

6
6
6
6

PSY601
PSY606
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PSY607

Psychology

PhD Project
Total

Research Activities in the Field of Social
Psychology
Research Activities in the Field of Psychology
of Work and Organizational Psychology
Research Activities in the Field of Personality
Psychology
Research Activities in the Field of Clinical
Psychology and Counseling
Total elective courses
PhD Dissertation

elective
PSY612

6

PSY608,
PSY609

elective
PSY613

6
elective

PSY614

6

PSY605

elective
PSY615
7
1

0

required

6
42
120
180

Table 13. PSY Program Curricula for 3rd Study Cycle

When students successfully complete the III Cycle, they acquire the title: ‘Doctor of Science
in Psychology’.

2.2 Alignment of Professional and Academic Requirements
According to the rules and regulations prescribed in the Study Rules for the First
Study Cycle, no. IUS-SENAT-11-802/11, acceptance into IUS requires a valid high school
diploma. Also, because the language of instruction at IUS is English, students must have
international certificates of English proficiency (TOEFL or IELTS) to begin their freshman
year. According to English Language School Book of Rules, No. IUS-SENAT-11-1290/2013
students may also take the English language proficiency test administered by the English
Language School (ELS), Students who fail this test can take an intensive English
Preparatory program to acquire sufficient knowledge of the English language at the ELS.
The full ELS program lasts an academic year, divided into four-sessions, each lasting 8
weeks of 200 hours. Students without knowledge of English start at Level 1 and work their
way through to Level 4, at the end of which students reach a level of English proficiency for
reading texts, listening to lectures, taking lecture notes, and responding to teacher prompts.
Turkish applicants who want to study at IUS are accepted according to their recent
result on the Student Placement Exam (SPE or OSS) held by the Turkish Council of Higher
Education. Turkish students with low OSS test scores take the SAT exam prior to their
registration at IUS.
IUS requests candidates from outside of Bosnia to take a Student Selection and
Placement Test in case of excessive applications or for eligibility for financial support .
Transfer students from international universities and colleges are encouraged to apply with
official transcripts.
Once accepted into the PSY program, students must satisfy the Language Proficiency
requirement before graduation, which is regulated by the Study Rules for the First Study
Cycle, Article 4, no. IUS-SENAT 11-802/11.
Students who complete the I Cycle program in PSY may seek employment
immediately after graduation or continue their education in the II Cycle study program. Those
seeking employment will discover that psychology is one of the major disciplines, inter alia,
in the areas of education, social work, marketing, human resources, mental health, and
gerontology.
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It should be noted that the I Cycle program in psychology does not provide the
necessary preparations for students to independently practice psychology. Because of this,
many students continue their education at the second study cycle in areas such as clinical
psychology, counseling psychology, educational psychology, and work psychology.
Students who complete the II Cycle are prepared to work in schools, hospitals, mental
health centers, and human resources.
Students who complete the III Cycle are prepared to work in academic institutions and
in private and public research departments that require advanced knowledge and skills in the
behavioral and social sciences. Students who complete the II Cycle in the field of clinical and
counseling psychology, and then choose the same scientific area at the PhD level have the
opportunity to work in counseling, clinical, and health psychology. Because the PhD program
allows students to specialize in different area of psychological science, students who pursue
the terminal research degree are free to specilize in a scientific area in accordance with their
motivations and interests.
2.3 Curriculum Updates
The Rules of Procedure of the Committee for Monitoring Study program, No. IUS SENAT –
11-3324/14, clearly defines the procedure of curriculum development, revision, and
innovation. PSY curricula, modules, dash boards are available on our website at
http://psy.ius.edu.ba/psy-curricula . Development of a study program is preconditioned on
certain requirements that assure quality during the design process. The curriculum updates are
defined by the Decision, no. IUS- SENAT-11-2005-5/2013. Revision and innovation of a
study program are not only possible but also required in order to keep pace with new
developments in science, industry, and society (see above for an innovations example in the
works).
Program reviews are regular monitoring tool of the internal QA system. Reviews start
from the course level and continue to the study program level, involving all the relevant
stakeholders, namely students, academics, administrators, industry representatives, and
community organizations. Such a system allows frequent fine-tuning the interconnections
between course content and objectives.
IUS began revising all study programs for first cycle of study in June 2017. The
process was facilitated by the Rectorate in cooperation with the Deans, Department Heads,
Program Coordinators, and the QA office. The goals of the revision were to make the
programs more interdisciplinary, to standardize the program structure, and to ensure that the
program cores are in accordance with international standards. During the revision process,
importance was placed on developing learning outcomes for each study program.
The program-based learning outcomes were developed by consulting the national
framework for the qualification of higher education in B&H, the external framework of
qualification of the European Higher Education Areas. After the revised study programs were
reviewed and approved by the QA office and the Curricula Committee, the relevant Faculty
Councils adopted them as well as the Senate. Details related to curriculum changes and
updates can be found in the following decisions CULT: IUS- SENAT-11-2005-2/2013;
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VACD: IUS- SENAT-11-2005-3/2013; PSY: IUS- SENAT-11-2005-4/2013; ELIT: IUSSENAT-11-2005-5/2013; SPS: IUS- SENAT-11-2005-6/2013; BOS, TURK: IUS-FASS-052336/2014; VACD: IUS-FASS-05-2336-1/2014 and SPS: IUS-FASS-05-2336-2/2014.
2.4 Workload
The course work is organized by semesters, accredited by the number of credit hours
corresponding to the number of the 50-minute teaching periods per week. All course loads are
expressed in European Credit Transfer System (ECTS) units to facilitate inter-European
student exchange. In general, one credit hour is equivalent to the two points in the ECTS load
coefficient. The semester workload is set at 30 ECTS points per semester for the
undergraduate education. The ECTS system is also be applied to graduate education.
The semestral organization and correspondence with ECTS credit system provides a
variety of ways to combine the courses in different disciplines leading to special profiles of
studies. It offers opportunities such as to study business and public administration or science
and various engineering fields, alongside other disciplines, or to make various other
interdisciplinary combinations. The course work is assessed during the semester and at the
final examination at the end of the semester. Especially talented students are offered
additional work through higher-level courses, consultations, tutoring, and special projects,
leading to a degree with honours.
The courses offered are enumerated by study year level, namely: PSY100-199,
PSY200-299, PSY300-399, and PSY400-499 for the four years of the first study cycle, and
PSY500-599 to PSY600-699 for the second and third study cycles, respectively. The first
digit indicates the recommended year of study. The letter abbreviation in front of the numbers
indicates the study program. All courses in the undergraduate and graduate programs have a
descriptive name clearly indicating their content.
The Psychology program organizes teaching following the above criteria. Courses are
credited with 6 ECTS at both I and II study cycle. Differences in content and course value are
indicated through the number of hours planned for lectures, tutorials, and independent work
(3+0, 2+2, 2+1+2).
As stated in Article 11 of IUS Academic Relations, a typical BS or BA program takes
eight terms, excluding the time spent in the English Language School and voluntary summer
terms. Instructions may be composed of classes, applications, projects, studio works,
workshops, laboratory works, practices, field work, seminars, graduation projects, and
scholarship works.
Each course in the program takes one term unless otherwise stated by the University
Senate. The curriculum consists of university, faculty, required, and elective courses.
Required courses are those that students are obliged to take, whereas the university, faculty,
and elective courses are those that students choose from a definite group of courses. Each
student selects courses by meeting with an academic advisor who assists him/her in decision
making.
Pursuant to the Law on Higher Education, the overall activities of a student include the
following:
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 number of teaching hours (lectures, tutorials, seminars);
 time necessary on individual assignments;
 time necessary for preparing for assessments;
 time spent with academic staff on acquiring knowledge and skills.
Based on the above legal foundations for the assignment of credits to each activity
within the development of the curriculum, the University applies the model of the
standardized (equal) student workload per course in all study programs, thus ensuring that the
total workload per course amounts to 150 hours of student activities. The following table
gives the Student Work-load per semester:
Lectures

45

Projects

Individual learning

TOTAL

40

65

150

Table 14. Student ECTS Workload

2.5 Coherence between the Learning Process Organization and Curriculum Content
The Educational Process is organized in semesters, and each student takes 30 ECTS per
semester. Teaching methods employed in courses include lecturing, tutorials, problem
solving, case studies, essays, seminars, discussions, and projects. The instructors define and
select appropriate teaching methods in line with course objectives, course learning outcomes,
and available recourses. Students’ obligations and activities are equally distributed throughout
the semester, and students weekly typically have three hours of lectures and two hours of
practice per course (including tutorials, practices, projects, and case studies). Students are
assessed continuously throughout semester and almost all courses include midterm and final
exams. IUS uses a template for course syllabi that contain information on student workload,
course objectives, course content, learning outcomes, teaching methods, essential reading, and
assessments.
The teaching process is evaluated at the end of the school year by students, the
program coordinator, and the dean. According to the Book of Rules on Procedure of Effective
Teaching Processes of the Academic Staff, no. IUS-SENAT 11-1044-2/1 procedure for
monitoring and recording the fulfillment of the teaching obligations of the academic staff.
To ensure the quality of the academic staff, the academic staff is evaluated on annual
basis according to Book of Rules on Evaluation of the Academic Staff, no. IUS SENAT-113152/13.
Resources available for educational activities satisfy minimum requirements.
Although the resources are at s satisfactory level, IUS has plans to acquire additional access to
more on-line libraries and data bases. The Student Information System used at IUS is UNIPA,
which was created by Ege Üniversitesi Güçlendirme Vakfı. The Student information system
(SIS) includes the following information:

Full name
Department
Academic year

Faculty
Schedule
Semester
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Admission information
Citizenship
Place of birth
Mother's name
Acquired degree
Contact info
Advisor
Add/drop course information
Data on submitted documents
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Date of birth
YOK info
Native language
Father’s name
Social Security number
Grade
Payment information
Reregistered courses
Internship
ELS information

Staff advancement in educational process is organised through staff exchange and
demonstrative lectures among staff. Other forms of advancements are left to individuals, and
usually involve conference participation and independent scholarship.
2.6 Final Graduation Project
The process of completing undergraduate studies and acquiring the degree of bachelor usually
lasts for four years or 8 semesters. Students who complete 240 ECTS as prescribed by the
curriculum will acquire a degree in PSY. Each semester, the University offers the list of
courses which represent the curriculum for the specific semester. Having completed
successfully the first study cycle in PSY students acquire the following title: Bachelor of Arts
in Psychology.
Pursuant to Article 47 of Study Rules for the First Study Cycle, no. IUS-SENAT 11802/11 a successful completion of the program means that a student must pass all the exams
and defend the final thesis, if required by the study program. PSY students are required to
complete a year-long Senior Project (Analysis and Synthesis) and 30 days of an
Internship/Work Experience. In the Fall of 2017, the Senior Project replaced the Senior
Thesis. This new requirement is under development.
General requirements of a thesis/dissertation, its format, citation style, and appendices
are defined in the Thesis/Dissertation Manual published by Faculty of Arts and Social
Sciences in 2010.
Graduates receive a transcript which contains the titles of the courses attended, the
projects completed, and the final (undergraduate) project, along with the grades achieved,
ECTS credits, grade point average for each semester and the overall grade point average.
The table below provides data on students who completed their BA studies in PSY.
Student

Theme

Date

Dilek Gurken Yildirim

Relationship between attachment and schizophrenia

2014

Atilla Kaya

The Role of Socioeconomic Status in Psychological Wellbeing in
Early Adolescence

2014

Mehmet Yasir Cebeci

Relationship Between Peer-Bulling and Empathy Skills Among First
Level Students

2013

Aise Humeyre Kutluoglu

Effects of War on Syrian Refugees

2013

Emina Begic

The Pilet Project of Workshop, Love, Intimacy and Sexuality During Adolescence

2013

Zehra Dogan

Predictors of Mental Health Among IUS Students

2013

Basak Tasin

Emotional Intelligence and Coping Strategies among IUS Students

2013
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Dina Biscevic

Direct and Indirect Exposure to Abuse and the Occurrences of
Pathogenic Behaviours-Theoretical Models and Case Studies

2013

Busra Epozdemir

The Differences Between Male and Female in the Motives of Life

2013

Table 15. Sample of PSY Students Thesis

Faculty of Arts and Social Sciences
Psychology (Bachelor)
Clinical Psychology (Master)
Cultural Studies (Master)
English Language and Literature (Bachelor)
English Language and Literature (Master)
Social and Political Sciences (Bachelor)
Social and Political Sciences (Master)
Visual Arts and Visual Communications Design (Bachelor)
Visual Arts and Visual Communications Design (Master)
Grand Total

198
26
4
47
14
47
10
81
9
436

Table 16. Total Number of FASS Graduates

2.7 SWOT Analysis
Strengths

Weaknesses
Opportunities
Threats








rich curriculum
interdisciplinary approach to studies
diverse course offerings in different scientific areas
need to enrich the curriculum to satisfy the needs of all three study cycles
unique interdisciplinary approach to curriculum
insufficient number of PhD holders to implement the curriculum.




to enrich the existing curriculum for the first study cycle
to further develop curriculum for the second and the third study cycles



to harmonize PSY curriculum with the curriculum of the university to ensure a smooth mobility of PSY
students

2.8 Action Plan

Short-term goals

Long-term goals

3. Human Resources
3.1. Quality of Academic Staff
The hiring, managing, and evaluation of staff members is organized across the university, and
different levels of authority, including Rectorate, Faculty, Departments, Study Programs, and
Human Resources Department, take part in these processes. This domain is tightly regulated
by the Law, University Statute, and internal books of rules and procedures that set out hiring
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processes, staff duties and responsibilities, appointments, promotions, workloads and
evaluations of academic staff.
Academic staff appointments are publicly announced and open to all candidates.
Pursuant to Article 96 of the Law on Higher Education – consolidated text (‘Official Gazette
of Canton Sarajevo’, no. 42/13) and in accordance with the Senate Decision, IUS announces
vacancies for appointments in scientific or artistic positions. Once the announcement is closed
the Faculty Council appoints a committee to check the applications, short-list candidates, and
invite candidates to deliver an introductory lecture for the purposes of evaluation. All the legal
and institutional criteria with regard to qualifications and academic/artistic background must
be satisfied in the selection process. The committee report is submitted to the Faculty Council
for the recommendation to the Senate that makes the final decision.
Academic staff needs are regularly analyzed at study program level, and information is
forwarded to Faculty Council and the Senate. All requests for new staff must be elaborated
and justified. Academic staff can be employed only through a public call and duly completed
procedure, paying special attention to the quality, experience and scientific/artistic profile of
the applicants. Pursuant to Articles 88, 103 and 119 of the Law on Higher Education –
consolidated text (‘Official Gazette of Canton Sarajevo’, no. 42 /13) and in accordance with
the Senate Decision, IUS appoints teaching staff to academic titles for particular scientific
areas. Given the fact that academic staff members usually must respond to very specific and
narrow demands, this process can be lengthy and may even result in not finding a desired
candidate.
All academic staff members are employed for a limited time based on their academic
or artistic appointments. The only exception to this rule is full-time professors who may be
employed indefinitely. The table below shows the age distribution of FASS academic
appointments.

AGE
>70 years
65 – 70 years
45 – 65 years
35 – 45 years
25 – 35 years
<25 years
TOTAL

FASS
FBA
FENS
0
0
0
1
0
0
6
3
10
14
9
19
10
7
15
2
1
3
33
20
47
Table 17. FASS Academic Staff Age Distribution 2016/2017

LAW
0
0
1
2
3
0
6

IUS
0
1
20
44
35
6
106

Academic Promotion Procedures are regulated in the Statute and Internal documents
(Book of Rules on Scientific-research/Artistic-research Work and Academic Titles, no. IUSSENATE 11-808/11, available at website: http://www.ius.edu.ba/regulations). The table
below shows the number of academic promotions for all IUS faculties.

Emeritus
Professor Doctor
Professor

ELIT
0
0
0

PSY
0
0
0

SPS
0
0
0

VACD
0
0
0
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Associate Professor Doctor
Associate Professor
Assistant Professor Doctor
Assistant Professor
Senior assistant

0
0
0
0
0

0
0
0
0
0

1
0
0
0
0
Total:

0
0
0
2
0
3

Table 18. FASS Academic Staff Promotion 2016/2017

Effective teaching strategies are ensured through the application of the following legal
documents: (1) Book of Rules on Procedure of Effective Teaching Processes of the Academic
Staff, no. IUS-SENAT 11-10442/14 and Methods for Monitoring Academic Staff Activities,
no. IUS-SENAT 11-1044-1/14.
Effective teaching strategies are ensured through the application of the following legal
documents: (1) Book of Rules on Procedure of Effective Teaching Processes of the Academic
Staff, no. IUS-SENAT 11-10442/14 and Methods for Monitoring Academic Staff Activities,
no. IUS-SENAT 11-1044-1/14.
Professional development policy at IUS is regulated through programs of measures for
creation of conditions for promotion of academic staff. This document underlines conditions
for promotion of academic staff into higher academic titles and also lists other measures
which allow professional development of IUS teaching staff. IUS staff are also entitled to
financial support for publications, pursuant to the Book of Rules on Incentives Policy and
Financial Support for Publishing, Conference Participation and Professional Development,
no. IUS-UO08-8/2014. IUS also publishes books by its academic staff. According to Article 6
of this document, “IUS will use the latest Turkish Academic Network and Information Center
(ULAKBIM) journal database and corresponding net values of incentive figures based on an
exchange rate valid at the time of conversion..” . Based on the above, IUS is determining
amount of incentive for journal publication. IUS will pay incentives of up to net 300 Euro for
Book and up to net 200 Euro for Chapter in Book. The University will pay incentives for
maximum 5 articles per calendar year.”
Staff evaluation procedure is carried out pursuant to the Book of Rules on the
Evaluation of the Academic Staff Procedures, no. IUS SENAT-11-3152/13 and Article 117 of
IUS Statute, IUS-SENAT-11-2255/2013, available at http://www.ius.edu.ba/statute.In
addition, IUS students are actively involved in the staff evaluation procedure, pursuant to the
Book of Rules on Procedure of Effective Teaching Processes of the Academic Staff, no. IUSSENAT 11-10442/14. Student surveys are performed at the end of each semester and the
scores given by students are used in the institutional evaluation of academic staff that includes
their educational, scientific/artistic, and administrative activities. The evaluation is objective
with clearly set criteria every activity/output. These evaluations are part of the internal QA
system and are managed by the Rectorate, as defined in the rulebook.1
IUS workload policy is set forth in the following documents:

1

For a sample student survey, see Appendix X.
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1. Articles 59 and 157 of IUS Statute, no. IUS-SENAT-11-2255/2013, available at
http://www.ius.edu.ba/statute;
2. Decision on Adoption of the Teaching Workload at FASS in spring semester of
academic year 2013/2014, no. IUS FASS 05-352/2014;
3. Decision on Adoption of the Teaching Workload at FASS in fall semester of academic
year 2014/2015, no. IUS-FASS-05-2695-3/14.
Based on the relevant standards and norms, lecturers are supposed to teach nine hours
a week and to spend the rest of their working time on other activities, primarily student
consultations, research, and administrative duties. Lecturers are responsible advising
students; preparing curricula; preparing and delivering lectures and practical sessions in
all three cycles; preparing examinations; providing consultations to students; mentoring
students in the second and third study cycle; participation in work of panels for approval,
assessment, and defenses of dissertations; innovation of teaching processes; and
cooperation with assistants during teaching. In terms of personal development, lecturers
and assistants are required to publish scientific papers in indexed journals in one of a
number of international databases, participate in work on scientific and development
projects, pursue continuous professional development, keep abreast of domestic and
foreign professional publications, contribute to workshops, symposiums, and conferences.
Lecturers and assistants are responsible for forty working hours per week.2
Workload Components

Professors

Assistants

Delivering lectures and practical sessions

4-6

12

Preparing lectures

10-8

10

Consultations

10

10

Participations in work of Commissions, Department and other
professional bodies

4

2

Scientific and research activities

12

6

40

40

TOTAL HOURS

Table 19. FASS Workload Standards

The Faculty also organizes lectures, seminars and workshops in order to create an
environment suitable for intellectual discussions and to encourage and stimulate local and
international collaborations.
IUS continues the process of internationalization. IUS has signed more than 80
agreements of cooperation with local and international institutions of higher learning. These
agreements foster staff mobility through an institutional framework that permits student
mobility and recognizes study periods spent abroad. Use of the ECTS system at IUS makes
student mobility easily recognizable, for both outgoing and incoming students. IUS also
encourages and supports academic staff to spend time in other higher educational or research
institutions. During the mobility absence, academic staff members are paid as usual.
IUS joined Mevlana Exchange Program in August 2013. The Mevlana program
promotes the exchange of students and academic staff between Turkish higher education
2

For PSY workload, see Appendix XI.
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institutions and those of other countries. Among the previously mentioned number of signed
cooperation agreements, more than 30 of them are signed within the Mevlana Exchange
Program. A number of IUS students and professors have used this program for their mobility.
This program obliges sending institution to recognize the specific courses once students
returns to thier host University. The courses are recognized only if successfully passed.
Student mobility can last between one semester and one academic year.3
IUS students also participates in the Erasmus Mundus Program under Action 2 and 3.
IUS is not a direct partner in any of these projects, but our students, BiH citizens, can still
participate through the projects in which BiH universities are partners under target groups 2
and 3. Through the Mevlana Program in 2014/2015, IUS had 20 Mevlana exchange students
(visiting IUS) and 2 IUS Mevlana exchange students.
FASS staff members also are active in the IUS Lifelong Learning Centre, which
provides IUS students and the public with the opportunity to advance their knowledge and
skills regardless of their age or field of interest. To date, five FASS staff members were
engaged at the Centre and held courses related to psychology, Bosnian language, and Adobe
drawing techniques. The Centre also organized three seminars for FASS staff, giving them the
opportunity to improve their knowledge in the field of psychology and addiction to
medicaments. In addition, the Lifelong Learning Centre plans to offer three courses during the
upcoming period and engage the following FASS professors to hold the referenced courses:
(1) Prof. dr. Lejla Panjeta: “Acting Workshop in VACD”;
(2) Senior Assist. Nađa Berberović: “Photography Course”;
(3) Prof. dr. Aliye Mataraci: “Ottoman Turkish Language Course”.
3.2. Alignment of Professional and Academic Demands
The faculty members have a distinguished record in teaching, research, professional societies,
and practitioner experiences. Details are given in their biographies.
Psychology Program seeks to broaden its research, development, and professional
activities in all the fields of its expertise and teaching interests. In addition to education, the
Psychology Program is actively involved in research and development for IUS.
Within this framework, the Psychology Program is offering its services in
psychological counseling within Psychological Support Unit of the International University of
Sarajevo. Other research activities are related to the main interests of academic staff which
include education, social psychology, industrial/organizational psychology, cognitive
psychology, psychopathology, and neuropsychology.
The study program is being implemented by competent teaching staff with significant
global experience in teaching and relevant scientific backgrounds. In Spring 2018, two new
Assistant Professors were appointed in the Psychology Program, Drs. Pinar Ünal-Aydin and
Orkur Aydin. Below are short biographies of our academic staff.

3

For more details about the collaboration between IUS and other institutions, see Apendix III.
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Assoc. Prof. Dr. Giovanni Misceo, Psychology Program Coordinator
office: BF2.7C
phone: +387 33 957 337
E-mail: gmisceo@ius.edu.ba

Education
 1987, PhD in Experimental Psychology, Kansas State Univ., USA
 1980, MSc in Experimental Psychology, KSU
 1977, BA & BSc, Northern Illinois University, USA

Courses:
Experimental Psychology
Biological Psychology
Cognitive Psychology
Advanced Statistics

Research interests:
 Experimental Psychology
 Intersensory Integration
 Visual Perception
CV: https://psy.ius.edu.ba/giovanni-misceo

Assoc. Prof. Dr Senija Tahirović
office: F2.24
phone: +387 33 957306
E-mail: stahirovic@ius.edu.ba

Education
 Postdoctoral in applied clinical practice
 2007, PhD in Psychology, University of East Sarajevo, BiH
 2002, Master Program «Post-trauma therapy» Faculty of Medicine
in Sarajevo, in cooperation with WHO & University in Sweden

Courses:
Psychology of Adulthood and Aging
Developmental Psychology
Educational Psychology
Child Psychology

Research area:
Child Psychology
Children's play as a therapeutic technique for psychological disorders
CV: http://psy.ius.edu.ba/senija-tahirovic

Assist. Prof. Dr. Selvira Draganović
Office: F2.32
Phone: +387 33 957 307
E-mail: sdraganovic@ius.edu.ba

Education

Courses:







Psychopathology
Psychology of Trauma
Health Psychology
Psychotherapy
Positive Psychology

PhD, Department of Psychology, University of Sarajevo
2013, Therapy Diploma, EMDR
Group Psychoanalysis, Zagreb Psychiatric Clinic in Sarajevo
2008, MSc in Psychology, University of Sarajevo
1999, BA in Psychology – IIU Malesiya

Research area:
Mental Health
Psychotherapy
Psychopathology
CV: http://psy.ius.edu.ba/selvira-draganovic
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Assist. Prof. Dr Nina Bosankic
office: F2.32
Phone: +387 33 957 307
E-mail: nbosankic@ius.edu.ba
Education
 2012, PhD in Gender Studies, University of Novi Sad
 2006, MA in Communicology, Sheffield Hallam University
 2006, Specialization in Organizational Osychology, University of
Novi Sad
 2003, BA in Psychology, University of Sarajevo

Courses:
Psychology in Practice
Organizational Psychology
Professional Orientation
Personnel Psychology
Psychology of religion

Research area:
Professional orientationa and selection
Cross-cultural communication
Gender and religion
CV: http://psy.ius.edu.ba/nina-bosankic

Assist. Prof. Dr. Orkun Aydin
office: F2.C7
Phone +387 33 957 105
E-mail: oaydin@ius.edu.ba

Education

2015, Specialist Dr. in Psychiatry, Celal Bayar University, Turkey

2010, Medical Dr., Ege University, Turkey

Courses:
Emotion & Cognition
Clinical Psychopharmacology
Senior Project Analysis

Research area:
Schizophrenia
Mental Health Care
Mental Health Research
Neurocognition
CV: http://psy.ius.edu.ba/people/orkun-aydin

Assist. Prof. Dr. Pinar Ünal-Aydin
office: F2.C7
Phone +387 33 957 105
E-mail: paydin@ius.edu.ba

Education

2007, Specialist Dr. in Psychiatry, Celal Bayar University, Turkey

2016, Medical doctor in Pamukkale Universiy

Courses:
Advanced Psychotherapy and Counseling
Research Methods in Psychology
Medical (Health) Psychology

Research area:
Mental Health Care
Mental Health Research
Neurocognition
CV: http://psy.ius.edu.ba/people/pinar-unal-aydin
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Assist. Prof. Dr. Bisera Mavric
Office: F2.4
Phone +387 33 957 308
E-mail: bmavric@ius.edu.ba

Education
•
2010, PhD in Psychology, International University of Novi Pazar
•
2011, Reality Therapy, William Glasser Institute, Los Angeles
•
2008, MA in State Management and Humanitarian Affairs,
University of Sarajevo, University of Belgrade, La Sapienza
University, Rome
•
2002, Department of Psychology, University of Sarajevo

Courses:
Introduction to Psychology I and II
Psychology of Religion
Attitudes and Collective Behavior
History of Psychology
Intergroup Relations and Processes

Research area:
Social psychology and Psychology of religion
Occupational and Organisational Psychology
Counseling and Psychotherapy
CV: http://psy.ius.edu.ba/bisera-mavric

Assist. Prof. Dr Anela Hasanagić
office: F 1.6
Phone +387 33 957 318
E-mail: ahasanagic@ius.edu.ba

Education

2010, PhD in Psychology, University of East Sarajevo, BiH

2006, MSc in Psychology, University of Sarajevo

2001 BA in Psychology, University of Sarajevo

Courses:
Statistics in Psychology
Research Methods in Psychology
Experimental Psychology
Adolescence and Youth Culture
Personality Psychology

Research area:
Developmental psychology
Educational psychology
CV: http://psy.ius.edu.ba/anela-hasanagic

It is important to mention that majority of PSY Program academic staff are very active in
practical work, which includes psychotherapy and counseling, organizational psychology,
clinical and child psychology.
Faculty of Arts and Social Sciences (FASS) is comprised of young and dedicated
academic staff that emphasizes teaching, research and services. The teaching staff is
renowned locally and internationally for its scholarly contributions in the field of arts,
humanities and social sciences. Currently, FASS employs on full-time basis 34 staff members,
out of whom there are: 1 full-professor, 6 associate professors, 14 assistant professors, 8
senior assistants, 2 assistants and 3 student assistants. Although the Faculty puts teaching as
its major objective, the faculty members have a distinguished record in research and
publications. The CVs of the psychology staff are available on the IUS psychology website.
3.3 SWOT Analysis
Strengths




high quality academic staff
young and motivated staff
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diverse academic staff and students coming from different backgrounds
ratio professors to students
ratio assistants to students
international cooperation
cooperation with other psychology programs
financial support to employ new academic staff







appoint a senior assistant
engage in international and national projects
establish Psychological Counseling Center and Laboratory
hire academic staff
open additional specific master and doctoral programs

3.4 Action Plan

Short-term goals

Long-term goals
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4. Students
4.1 Assessment and Testing
Student assessment at IUS is regulated by the Book of Rules on the Procedure for Assessment
of IUS Student (SAP), no. IUS-SENAT 11-823/11. This procedure defines the process of
student assessment as well as an appeal process. Students are awarded ECTS points upon
successful completion of each course. Assessment is a continuous process and includes, but is
not limited to, written exams, oral exams, practical work, seminar papers, tests, projects,
colloquiums, performance and portfolios. Assessment methods for each course are announced
at the beginning of the semester where the evaluation and the weight of each method is
clarified for students in the course syllabus. The grading scale for each course is in accordance
to the law, and is as follows:
Grades
A
B
C
D
E
F, FX

10
9
8
7
6
5

Points
100-95
94-85
84-75
74-65
64-55
<55

Description
Remarkable success without error or with negligible errors
Above average, with few mistakes
Average, with noticeable mistakes
Generally good achievement, with significant imperfections
Meets the minimum criteria
Does not meet the minimum criteria
Table 20. IUS Grading Table

SAP specifically prescribes student’s continuous assessment during a semester
(Article 1); teaching staff are keeping records on students’ activities (Article 4) and
motivating them for continuous work and learning. Assessment methods are appropriate for
each subject and are devised by teaching staff (Article 5), while minimum points (as a
measure of student’s advancement, acquired skills and competences) for each subject are
universal and evident from the table above. This table also represents pass threshold and
grading scale in use at IUS. All these elements are presented in course syllabus, issued and
revised each year, so all the students are properly informed about the grading/evaluation
process and the information available all the time. Examination schedules are announced online, in the academic calendar available on IUS’s website, on faculty notice boards, and they
contain all the necessary information.
Assessment procedures in general are organized in a way to provide for maximum
impartiality and objectivity, fairness, transparency and consistency. A set of rules and
procedures are defined for plagiarism and cheating during exams where disciplinary actions
would be taken in case of misbehavior. Apart from this, assessments and evaluations during
each semester are commented upon and analyzed subsequently. Assessment components that
are included in the student evaluation are:
There is also an appeal procedure in place pursuant to Article 30 of the Study Rules for
the First Study Cycle, no. IUS-SENAT-11-802/11 for students who are not satisfied with
his/her achieved grade at the exam. Such students are advised to file within 24 hours from the
grade announcement written appeal to retake the exam in front of the committee. In order to
retake the exam, the appeal has to include reasoning for it.
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4.2 Practical Training
Practical training is very beneficial for undergraduate students especially for for integration of
theoretical learning with practical experience, which is a must for any success. Practical
training increases students’ understanding of theoretical knowledge, retention and their
motivation to study. Practical training can provide valuable work experience by sharpening
and adding to the skills students are learning at the University. Although such practice is good
for students who acquire practical skills employers at the same time also benefit from students
who bring to the company the latest knowledge taught in the field.
Internships (min 30 working days) have been designed in a way that offers students
opportunities to experience on the job training and make well informed decisions about their
future careers. Psychology Program is in cooperation with Student Center to provide advice
on internship placement for students.
Also, PSY Program academic members encourage and guide students for internships in
psychiatric hospitals, non-governmental organizations, research institutions, and industry.
Internships are regulated by Procedure and Rules for Internship (Summer Training), no. IUSSENATE 11-1327/2014, available at http://www.ius.edu.ba/regulations. The table below
shows the internships of PSY students.
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No
1
2
3
4
5
6
7
8
9
10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
32
33
34
35
36
37
38
39
40

Name and Surname
Omer Faruk Ozturk
Oguz Tekin
Elma Hudovic
Fatima Sinanovic
Enisa Zatega
Lamija Dzafo
Fatih Er
Samer Gheith
Samir Leskovac
Emina Avdibegovic
Eda Karakoc
Kerem Yildiz
Beyzanur Ozdemir
Canahmet Boz
Meho Porobic
Lejla Musto
Yasin Ayna
Adisa Delic
Jasmina Ramic
Fezya Sahin
Nađa Crncalo
Lejla Kaharevic
Emre Sozen
Dzenana Brkic
Nevzet Dinc
Maida Gulenbay
Celalettin Karabul
Useyd Enes Koc
Hatice Kubra Ulutas
Ozge Erkus
Oguzhan Kopuz
Alziyadi
Bilal Koc
Irfan Tatli
Ajnura Akbas
Kadir Sarisu
Ismail Kizilkaya
Hakan Ornek
Sadik Ahmet Erturk
Esat Orhun Allioglu

Program
VACD
VACD
VACD
VACD
VACD
VACD
VACD
VACD
VACD
VACD
PSY
PSY
PSY
PSY
PSY
PSY
PSY
PSY
PSY
PSY
ELIT
ELIT
ELIT
ELIT
ELIT
ELIT
ELIT
ELIT
ELIT
ELIT
SPS
SPS
SPS
SPS
SPS
SPS
SPS
SPS
SPS
SPS

Company
Anadolu Ajansi
Sonmez Media Group
ABC Mahir d.o.o.
Amos Graf, Sarajevo/ Bbi d.d.
JotForm Ankara Team
E-Trade.Ba
Urban Magazin
IUS - PR Office
Purple Key d.o.o.
Graphic Studio DIZAJN
SEDEF, Istanbul Office
JU Vladimir Nazor
Hastanesi
Bakirkoy Mahzar Osman
Health Center Rehabilitation
VOX PTSD Association
Manisa Kuh Sagligi
KJU Family Counseling
JU Vladimir Nazor, Sarajevo
Samsun Mental Health Hospital
Primary School Isa-beg Ishakovic
Primary School Isa-beg Ishakovic
Abatt Translator Office
IUS
American Cultural Association
Professional Life Institute
Caliskanlar Insaat ve Sanayi
Dialogue Language School
Cordial House Hotel
Willow International School
Sa. Tic. Ltd. Sti.
Culture
Kocaeli Municipality
Foundation PESR
IBN SINA Institute
Governoship of Osmangazi
Tum Sanayici
Sedef Tekstil LTD
Acipayam Kaymakamligi
SE European Youth Network
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Country
BiH
Turkey
BiH
BiH
Turkey
BiH
BiH
BiH
BiH
BiH
Turkey
BiH
Turkey
Turkey
BiH
BiH
Turkey
BiH
BiH
Turkey
BiH
BiH
Turkey
BiH
Turkey
Turkey
Turkey
Turkey
Turkey
Turkey
Turkey
Turkey
Turkey
Turkey
BiH
Turkey
Turkey
Turkey
Turkey
Turkey

Period
14.8.-26.9.2017
10.7.-19.8.2017
4.9.-7.10.2017
3.10.-6.11.2017/7.8.-15.9.2017

1.6.-14.7.2017
30.10.-07.1.2017
1.7.-20.8.2017
1.10.2015.-1.2.2016
1.6.-8.7.2016
5.8.-5.9.2016
10.7.-20.9.2017
16.10.-22.12.2017
24.7.-22.09.2017
24.7.-22.9.2017
20.10.-28.12.2017
1.11.-12.12.2017
31.7.-18.9.2017
11.9.-29.9.2017
23.10.-11.12.2017
5.7.-15.8.2017
25.10.-28.12.2017
17.10.-29.12.2016
16.11.-20.12.2016
10.10.-28.12.2016
22.8.-8.10.2016
31.8.-9.10.2015
6.7.-7.8.2015
17.8.-20.9.2015
30.7.-9.9.2015
30.6.-4.9.2015
1.8.-9.9.2017
1.5.-30.5.2017
25.7.-12.8.2016
25.7.-2.9.2016
21.11.-30.12.2016
11.7.-19.8.2016
16.8.-7.10.2016
4.7.-12.8.2016
7.7.-8.8.2015
1.10.-1.12.2015

Days
30
30
30
30
30
30
44
120
30
30
30
30
30
30
40
30
30
15
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
43

Table 21. Sample of PSY Student’s Internship

4.3 Students’ Admission Criteria
The requirements for admission to the first cycle of IUS study programs are:
1. Successful completion of high school or its equivalent from abroad
2. English Language proficiency demonstrated by
a. Provision of internationally acceptable certificates (e.g. TOEFL, IELTS), or
b. The successful completion of proficiency exam.
Students are ranked on the basis of the high school grades, and all the conditions, fees, and
documents are made clear and transparent in a public call. At PSY available human and
physical resources are analyzed and proposals for enrollment quotas are sent to the Faculty
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Council and forwarded to the Senate who defines the final quotas for the entire University.
Decision proposal on quotas for enrollment of students in the first year of studies at FASS is
regulated by Decision on quotas for enrollment at FASS in the academic year 2013/2014
Decision no. IUS-FASS 05-1173/13 and in the academic year 2014/2015, Decision no. IUSFASS 05-1085/14.
The Committee that checks the applications and documents is established at
University level and after the submission period, all the applicants are informed of the status
of their application. IUS has the option to implement an entrance exam for the enrollment of
all students. The policy is not yet introduce, and students coming from Turkey are advised to
take the national qualification exam.
IUS policy is to attract good students, so in order to increase the quality of student’s
enrolled, large number of scholarship (tuition fees) are provided and the criterion for receiving
these scholarships is an entrance exam, where general knowledge, language, and math skills
are the key parameters. Once the student receives a scholarship, there is a criterion to keep or
increase that scholarship, and it is the student’s success that determines the scholarship during
his/her studies. There is also enrollment by transfer that students who studied earlier at other
HEIs use as a tool for both enrollment but also recognition of prior learning and knowledge.
Studies in the first cycle are organized to allow transition to faculty level. Common
university courses (in the first study year) serve to accustom students to the new environment
and to raise the level of education that enables successful studying in the respective faculties.
There are few non-credit courses that provide additional skills to IUS students and ease the
intercultural communication among various international and Bosnian students.
Admission criteria for the 2nd study cycle follow the same policies and procedures, so
the requirements for admission to the second cycle of IUS study programs are:
1. Successful completion of a 4-year 1st cycle or its equivalent from abroad in the
relevant area and with minimum acceptable CGPA
2. English Language proficiency demonstrated by
a. Provision of internationally acceptable certificates (e.g. TOEFL & IELTS), or
b. The successful completion of proficiency exam.
Admission criteria for the 3rd study cycle require:
1. completion of the second cycle study program, or master study program,
2. excellent command of English language, written and spoken.
University units

Total

I Cycle

II Cycle

III Cycle

Faculty of Arts and Social Sciences

198

162

25

11

Faculty of Business and Administration

132

89

40

3

Faculty of Engineering and Natural Sciences

203

177

22

4

Faculty of Education

5

5

Faculty of Law

20

20

558

453

87

18

Total

Table 22. Students Admission 2016/2017
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4.4 Student Involvement in the Teaching/Learning Process Improvement
Students are involved in the decision-making process through student bodies and their
representatives in the university management structures. Students are fully equal members of:
1. Senate
2. Faculty Council
3. Quality Assurance Office
4. Quality Assurance Teams
5. Other Committees
Students are primarily organized in their independent organization—Student Parliament of
IUS (SPIUS) and representatives of all study programs and cycles participate in SPIUS
Assembly. All students participate in SPIUS elections.
Student participation in improving teaching and learning has been formalized through
IUS regulations that define students’ roles in regular analyses/evaluations of teachers, courses,
and resources, but also in the process of design of a new SP. The student survey at the end of
every semester is a major point in the evaluation of the teaching process and the lecturers
involved. The surveys are done on-line, absolutely anonymous and provide sound feedback
for analyses. The surveys are processed by QA Office, with IT Dep. assistance. The results
are delivered to the staff, management, and students. The rulebook on SPs states that new SP
proposals must consult students. A student representative is also a member of the committee
performing this self-evaluation, and students are also members of other self-evaluation
committees at different levels. An example of the student survey is in Appendix X.

1

1

1

Karaoke Night

Workshop

1

Training

Charity

Exhibition

Festival

1

Performance

1

1

Visit

2

Association of Political Science Students

Ceremony

Conference

African Students Association

Promotion

Lecture

Student Club

IUS encourages students to actively engage in co-curricular clubs and activities on and
off campus. Clubs are regulated by Regulation on the Establishment and Operation of Student
Clubs at IUS, no. IUS-SENAT 11- 580-1/2014. There are 20 clubs at the University and the
table below shows some of their activities:

1

Biological Sciences and Bioengineering

1

Brazilian Jiu-Jitsu
CATI Club
Crescent
Diplomatic Youth of IUS
EMSA club
Electro-Energetics
IUS Psychology Association
IUS Archery club
IUS Cycling Team
IUS Kickboxing-Grappling Academy
IUS Radio
Photo/Video
Psychology Association (IUSPA)

2

4

1
1

2

2
2

1

1

1
2
1
1

1

1
1
1

1
1

1

3

1

1
1
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1

1

1

1

1
1

1

Table 23. Student Club Activities for 2016-2017

4.5 Promotion of Student Mobility Credits and Recognition of ECTS
Pursuant to Article 40-42 of the Study Rules for the First Study Cycle, no. IUS-SENAT-11802/11, IUS students are entitled to spend a certain period of time (a semester or a study year)
at another higher education institution in the country or abroad, through international
programs for student exchange, or on the basis of bilateral agreements between universities,
provided that conditions set in University regulations are met.
Coordination of international cooperation and exchange is maintained by International
Relations Office (IRO), the official department of IUS which is primarily responsible for
implementing international politics of IUS.
The IRO office focuses on the development of international relations with partner
institutions in the world (universities, centers, institutes, companies), encouraging the
exchange of students, academic, non-academic staff, researchers, and the inclusion in
international educational projects, with the aim of continuous improvement to provide
services to students and the community.
IUS signed more than 200 agreements on cooperation with HEIs in BH and abroad.
These agreements promote mobility in a framework that allows student mobility and
recognition of study period spent abroad. Use of ECTS system at IUS makes the mobility
easily recognizable for both outgoing and incoming students. IUS also supports and
encourages its academic staff to visit and spend time in other higher education and research
institutions. In case of such a mobility absence, academic staff members are paid as usual.
IUS joined the Mevlana Exchange Program in August 2013. Mevlana promotes the
exchange of students and academic staff between Turkish higher education institutions and
higher education institutions of other countries. Among the previously mentioned number of
signed cooperation agreements, more than 55 are signed within Mevlana. The courses are
recognized only if successfully passed. Student mobility can last between one semester and
one academic year. Lecturer mobility for teaching and research is of shorter duration, cf.
https://iro.ius.edu.ba/sites/default/files/u80/mevlana_agreements_edited.pdf .
IUS has progressed steadily with the process of internationalization. Since 2014, IUS signed
55 bilateral Erasmus+ agreements with universities in different countries, see
https://iro.ius.edu.ba/sites/default/files/u80/erasmus_agreements_web.pdf .
Student transfer and course transfer procedures are regulated by the Book of Rules on
Recognition of Passed Examinations and of their Equivalence, no. IUS-SENAT-11-264/2014.
This book of rules refers to the procedure of recognition of examinations and their
equivalence for the examinations which have been passed at home or at foreign institutions of
higher education, or in programs at IUS, for the purpose of exempting students from the
requirements to sit for examinations at IUS, as well as procedure of recognition of the
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successfully completed examinations for IUS students during their transfer from one to the
other study program during the first two years of study, and recognition of the ECTS credit
points to individuals who acquired the Master of Arts/Science title in accordance with the
system preceding the Bologna system.
4.6 Coaching of Students and Consultations
The Head of the Department, Program Coordinator, Assistant Program Coordinator, and
Academic Advisors provide consultation and advising to students. All of them can be reached
easily for various types of consultations such as academic, administrative, and employment.
Also, two centers at the University are available to help students (Student Consultation
Center and Student Affairs Office). Both centers ensure that students’ life and studying at the
University is professionally supported.
All academic staff is required to have consultation hours for their students, and they
are required to allocate time for students’ inquiries and help. There is a formal requirement
that academic staff must be available for at least 5 hours a week for consultations with
students. This norm is observed. Consultation hours are usually scheduled across three days.
Reasonable amounts of academic staff’s workloads include the work with students for
coaching. Students may evaluate the consultation through the student survey and student
center. In recent student surveys, they overwhelmingly expressed their agreement with the
statement, “The lecturer was available to give help outside the class.” This result is not
surprising knowing that working regulations at IUS require academic staff to spend full
working time on campus. All academic staff members use electronic communication tools,
and students stay in touch with staff in this way too.
Apart from verbal announcements and official boards, the IUS website and student
information system are key tools for informing students about important information. Many
details about events, classes, lectures, and deadlines are available on electronic systems.
4.7 Information and Complaint System
There are three major channels of communicating with students: direct verbal information,
website, and official student information system. All popular communication tools are also
used, including e-mails, social networks, and mobile technologies.
IUS publishes the First Cycle Catalogue on its website:
https://www.ius.edu.ba/sites/default/files/final_ius_first_cycle_catalogue_ay_2017-2018.pdf
This catalogue provides accurate and objective information about the university, study
programs, and student life. Students may access all the information they need from various
channels, depending on the type of information:
 Administrative: In every faculty has a legal advisor, and the legal office at the
university level works closely with the student center. All may be reached for any
administrative and legal issue, regulations, and information.
 Academic: All program documents and relevant program issues may be found on
the program website, and may also be accessed through program coordinators,
advisors, and student affairs.
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At the beginning of every academic year, an orientation week is organized where
newcomers meet relevant IUS staff (starting from rector, deans, program coordinators,
librarian, student affairs personnel, student consultation center staff, public relations office
members, and international relation office members). Several offices take care of new
students and provide necessary assistance and guidance. Apart from these institutional
mechanisms, students themselves organized, under the supervision of IUS offices, peer
support and guidance in the first semester. The student center together with IR Office is also
responsible for exchange students, providing an orientation session and finding peers for peer
support.
The Student Parliament and student clubs also provide necessary information on
various opportunities for learning, tutoring, work, internship, and student exchange. SACHS
Office and student clubs support extra-curricular needs and activities in an organized manner,
securing sport facilities on and off campus, and other support as requested and deemed
appropriate, including financial support.
Student complaint procedure is regulated by Study Rules for the First Study Cycle, no.
IUS-SENAT-11-802/11, Article: 30. This complaint system has two tracks, formal and
informal. Informal complaints are recommended for minor issues that can be dealt with easily
and personally. However, the formal complaints system is established, and the Student Affairs
Office receives more substantive student complaints and appeals, recording them officially,
and addressing them properly. Efforts are made to familiarize students with when and where
their submissions are sent. Usually, there is no need for student’s involvement once the
complaint has been submitted to the Student Affairs Office, and students are informed of the
status of their submission in a timely manner.
4.8 SWOT Analysis
Strengths





large number of I cycle study students
cooperation with local and Turkish institutions with regard to students’ internship
Mevlana exchange program for student mobility

Weaknesses






ratio number of professors: number of students
ratio number of assistants: number of students
less number of international (non-Turkish and non-Bosnian students)
lack of cooperation with other European Schools of Psychology

Opportunities




cooperation with Psychology Departments in BiH and Turkey
international community

Threats




lack of finances needed for psychological equipment important for practical work
lack of collaboration with other European Schools of Psychology

Short-term goals





establish psychological laboratory important for practical work of students
establish cooperation with other European Schools of Psychology
establish cooperation with national and international nongovernmental organization, institutes and clinics

Long-term goals





attract more international non-Turkish and non-Bosnian students for our II study cycle
promote students’ projects that can be applied in the University, Counseling Center, and laboratory
connect our students to the European Federation of Psychological Students Association

4. 9 Action Plan
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5 Achieved Results
5.1 Accomplished Level
Psychology study program first cycle with its current curriculum and academic staff achieves
its objectives to a high degree. Students gain essential knowledge and skills in both general
and applied psychology. Knowledge gained from these disciplines enable students to fulfill
their civic roles in public life and such interdisciplinary knowledge helps their further
specialization at graduate level or professional career. Through the interdisciplinary
curriculum, students analyze cognitive, developmental, clinical, social and organizational
psychology, together with research methods of psychological research. In addition to
developing their reasoning, analytical, critical and creative skills, graduates from this program
are equipped with problem-solving, research, communication and writing skills. Overall, upon
the successful completion of the Psychology Program, students are able to demonstrate the
critical knowledge, understanding and skills required to pursue a career in academia or in the
public, NGO or private sectors.
Psychology academic members teach courses at the undergraduate and graduate
levels. The young, energetic and professional academic members of PSY SP are also
contributing to the betterment of the current academic process at IUS. The main hardship of
the academic members is the limitations the teaching and administrative duties impose on the
time and energy allocated for research. Psychology faculty deserve more financial and logistic
support regarding not only their contribution to the academic environment at IUS at large but
also to increase the quality of their academic output.
5.2 Acquired Competence
Psychology program endows students with advanced critical skills to make sophisticated
interpretations of behavior, mental process, and health.
Students from Bosnia and Herzegovina, Turkey, and other European countries study at
the Faculty of Arts and Social Sciences. Some students wish to gain administrative and
management positions in various industries or national organizations that require mastery of
the psychological science. A growing number of those students wish to pursue a postgraduate
degree in Psychology for an academic career at local or international institutions of higher
education. There is also a need for people who can understand psychological challenges and
difficulties and who can practice counseling. Graduates of Psychology programs have a wide
range of career opportunities such as:
 lecturers and professors at universities;
 Counselors in public health centers
 Psychologist in schools and universities
 Psychotherapists in mental health organizations
An international, multicultural, and interdisciplinary educational experience is the
strength of the International University of Sarajevo. The Faculty of Arts and Sciences
provides students with the privilege of cultural insight when approaching their subject matter
as outsiders, and enables them to gain not only linguistic competency but also intercultural
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sensitivity. Since FASS has other academic programs focusing on fields such as Political
Science, Art, Visual Communication, English Language and Literature and Cultural Studies,
students can study other subjects that enrich their academic experience.
5.3 SWOT Analysis

Opportunities








psychology laboratory and counseling center are already established
young and motivated team prepared for new challenges
Academic staff is involved in academic exchange
insufficient academic staff
PhD program is still not opened
participate in Mevlana and Erasmus plus programs

Threats



strained financial resources

Strengths

Weaknesses

5.4 Action Plan
Short-term goals

Long-term goals







PhD program
Distance learning MA and PhD programs
International cooperation
Institute of psychology
Joint international MA and PhD programs

6. Action Plan
The PSY goals are as follows:
 complete the program accreditation process successfully;
 attract more students interested in the program;
 increase the public visibility and reputation of the program internationally;
 enrich the existing curriculum to meet the needs of all three study cycles;
 hire additional international PhDs;
 meet students with international professors;
 cooperate with a university from an English-speaking country;
 ensure a budget for PSY student trips and laboratory;
 cooperation with IUS QA Office;
 retain high-quality teaching staff;
 contribute to the development of IUS;
 develop quality distance-learning system for the second and the third study cycle;
 establish cooperation with cultural and educational institutions in BiH and abroad;
 establish a functional PSY laboratory for developing future scientists
 apply for education research funds offered by the European Commission;
 offer double-major program with EU member states.

Conclusion and Summary
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PSY is a vital program for IUS. The program provides a breadth of courses to students and
prepares them for careers in the human and health services. Important new opportunities for
PSY are in the areas of organization, collaboration, and communication. To meet these new
opportunities, PSY improvement plans include acquiring accreditation, allocating a budget for
the program, and increasing our overall profile in the international educational community.
The PSY curriculum is aligned with the demands of the economy, society,
international trends. It was designed for the purpose of achieving a balance between
knowledge, competecies, and study outcomes. Starting from the general knowledge and skills
acquired in ther university courses, students move toward more specific faculty courses,
which prepares them for the more demanding required program courses.
PSY seeks to sustain and improve the quality of education, research, and the practice
of psychology. One measure of improvement will be the development of a strategy to actively
market the program to a wider community for increase the enrollment of international
students in the program.
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APPENDIX I: Computer Lab Software

APPENDIX II: EQF & NQF Systems
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NQF
levels

8

8

7

7

6

6

5

5

APPENDIX III: Sample of Academic Staff Evaluation

APPENDIX IV: Decision on FASS QA Team
APPENDIX V: Decision on SER Committees
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APPENDIX VI: Cooperation Agreements

33.

MoU’s
Bosnia and Herzegovina
University of Sarajevo
University Džemal Bijedić
Islamic Pedagogical Faculty of University in Zenica
Sarajevo Graduate School of Business
Institute for Genetic Engineering and Biotechnology of University of
Sarajevo
Clinical Centre of the University of Sarajevo
Federal Institute for Hydrometeorology
Sarajevo School of Science and Technology
Burch University
Turkey
Marmara University
Istanbul Commerce University
Karabuk University
TOBB University of Economics and Technology
Istanbul University
Istanbul Technical University
Yalova University
Yıldız Technical University
Sakarya University
Kafkas University
Usak University
Erciyes University
Eskisehir Osmangazi University
Hitit University
Izmir University
Ondokuz Mayis University
Fatih Sultan Mehmet University
Istanbul Medeniyet University
Kahramanmaras Sutcu Imam University
Agri Ibrahim Cecen University
USA
Henderson State University
Texas A&M University
Wright State University Ohio
Slovenia
University of Ljubljana

34.

Serbia
International University of Novi Pazar

http://www.uninp.edu.rs/

35.
36.
37.

Malaysia
University Kebangsaan Malaysia
CASIS/UTM Malaysia
University of Malaya

http://www.ukm.my/v3/
www.utm.my
http://www.um.edu.my/

38.

Italy
John Cabot University

http://www.johncabot.edu/

39.

Latvia
Daugavpils University

http://du.lv/en

40.

Cyprus
Cyprus International University

http://www.ciu.edu.tr/english/

41.

Australia
Deakin University

http://www.deakin.edu.au/

42.
43.

Pakistan
Quaid-i-Azam University
Riphah University

http://www.qau.edu.pk/
http://www.riphah.edu.pk/

1.
2.
3.
4.
5.
6.
7.
8.
9.
10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.

http://www.unsa.ba/
http://www.unmo.ba/
http://www.ipf.unze.ba/
http://sgsb.ba/
http://www.ingeb.ba/
http://www.kcus.ba/
www.fbihvlada.gov.ba
http://www.ssst.edu.ba/
http://www.ibu.edu.ba/bs/
http://www.marmara.edu.tr/
http://www.iticu.edu.tr/Pages/Ana-Sayfa.aspx
http://www.karabuk.edu.tr/EN/index.aspx
http://www.etu.edu.tr/?page=8
http://www.istanbul.edu.tr/english/
http://www.itu.edu.tr/
http://www.yalova.edu.tr/eng/
http://www.yildiz.edu.tr/eng/
http://www.sakarya.edu.tr/en/
http://www.kafkas.edu.tr/english/
http://www.usak.edu.tr/
http://www.erciyes.edu.tr/en/
http://www.ogu.edu.tr/
http://www.hitit.edu.tr/
http://www.izmir.edu.tr/tr/
http://www.omu.edu.tr/
http://www.fatihsultan.edu.tr/
http://www.medeniyet.edu.tr
http://www.ksu.edu.tr/
http://www.agri.edu.tr/
http://www.hsu.edu/
http://www.tamu.edu/
http://www.wright.edu/
http://www.unilj.si/en/about_university_of_ljubljana.aspx
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NUST University

46.

Poland
Andrzej Frycz Modrzewski
Krakow University
Libya
Omar al-Mukhtar University

47.

Macedonia
International Balkan University

45.
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www.nust.edu.pk
http://www.ka.edu.pl/en/

http://www.omu.edu.ly/
http://www.ibu.edu.mk/

APPENDIX VII: Mevlana Agreements
Turkey – MEVLANA Agreements
1.

Van Yuzuncu Yil University

http://www.yyu.edu.tr/

2.

Adana Science and Technology University

www.adanabtu.edu.tr/

3.

Agri Ibrahim Cecen University

http://www.agri.edu.tr/yeni/

4.

Ahi Evran University

http://www.ahievran.edu.tr/

5.

Akdeniz University

http://www.akdeniz.edu.tr/en/

6.

Artvin Coruh University

http://www.artvin.edu.tr/eng-.html

7.

Avrasya Trabzon University

http://www.avrasya.edu.tr/

8.

Balikesir University

http://www.balikesir.edu.tr/bau_eng

9.

Bartin University

http://en.bartin.edu.tr/

10.

Bulent Ecevit University

http://w3.beun.edu.tr/

11.

Cukurova University

http://www.cu.edu.tr/eng/

12.

Dumlupinar University

http://www4.dpu.edu.tr/

13.

Duzce University

http://www.eng.duzce.edu.tr/

14.

Eskisehir Osmangazi University

http://www.ogu.edu.tr/

15.

Firat University

http://yeni.firat.edu.tr/

16.

Fatih Sultan Mehmet University

http://www.fatihsultan.edu.tr/

17.

Gaziantep University

http://www.gantep.edu.tr/en/

18.

Gediz University

www.gediz.edu.tr/

19.

Giresun University

http://www.giresun.edu.tr/

20.

Gaziosmanpasa University

http://www.gop.edu.tr/

21.

Hacettepe University

http://www.hun.edu.tr/

22.

Hitit University

http://www.hitit.edu.tr/

23.

Izmir Katip Celebi University

http://www.ikc.edu.tr/

24.

Karabuk University

http://www.karabuk.edu.tr/

25.

Karadeniz Technical University

http://www.ktu.edu.tr/

26.

Kocaeli University

http://www.kocaeli.edu.tr/int/

27.

Mersin University

http://www.mersin.edu.tr/eng

28.

Namik Kemal University

http://www.nku.edu.tr/

29.

Ondokuz Mayis University

http://www.omu.edu.tr/

30.

Osmaniye Korkut Ata University

http://www.osmaniye.edu.tr/

31.

Recep Tayyip Erdogan University

http://www.rize.edu.tr/

32.

Sakarya University

http://www.sakarya.edu.tr/en/

33.

Uludag University

http://www.uludag.edu.tr/

34.

Yildirim Beyazit University

http://www.ybu.edu.tr/

35.

Cankiri Karatekin University

http://karatekin.edu.tr/

36.

Mehmet Akif Ersoy University

http://www.mehmetakif.edu.tr/
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37.

Selcuk University

http://www.selcuk.edu.tr/English/DefaultEng.aspx

38.

Mus Alparslan University

http://www.alparslan.edu.tr/_english/index.aspx
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APPENDIX VIII: FASS Student Survey and Results

The following are student average results:
Row Labels

Average of:

Average of Assistant Score

Spring
2013

Fall 20134

Spring
2014

3,35

3,43

3,28

I find the study program attractive and fulfilling.

2,72

2,73

3,58

I am absolutely satisfied with IUS Library

3,51

3,59

2,69

General

Spring
2013

Fall 20135

Spring
2014

4

Weight factor was applied. The formula is: (Score * Student CGPA) / Course Average.
Weight factor was applied. The formula is: (Score * Student CGPA) / Course Average.

5
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Non-Academic staff members always provided required assistance.

3,62

3,73

3,41

Physical/working conditions and resources available were excellent.

3,15

3,34

3,20

Student Affairs Office staff members were always helpful.

3,77

3,77

3,55

Course

4,24

4,21

4,00

Assessment procedures and examinations are fair and transparent

4,31

4,23

3,99

Exam questions were related to study materials, lectures and class
discussions.

4,43

4,38

4,15

Overall, I am satisfied with the quality of the course.

4,23

3,96

3,86

Teaching material indicated in the course outline was available.

4,00

4,28

4,00

The criteria used in marking had been made clear in advance.

4,30

4,18

3,94

Lectures and class discussions were related to assigned course materials

4,19

4,22

4,08

4,38

4,36

4,16

4,12

4,22

4,01

I have been able to contact the lecturer during specified consultation hours.

4,44

4,47

4,20

4,15

4,31

4,09

The lecturer came to lectures regularly and on time.

4,56

4,57

4,36

4,34

4,43

4,30

The lecturer creates a good study atmosphere in the class.

Lecturer

4,04

3,96

3,91

3,86

3,99

3,70

The lecturer did not discriminate students on gender, ethnic, racial, religious
or any other ground.

4,66

4,57

4,41

4,53

4,52

4,36

The lecturer encouraged us to actively participate in the learning process.

4,11

4,13

3,97

3,71

3,85

3,79

The lecturer enriches assigned material with useful comments, explanations
and examples.

4,20

4,15

4,02

3,78

3,94

3,82

The lecturer followed course syllabus as given in the course outline.

4,50

4,48

4,22

4,21

4,33

4,09

The lecturer treated me and my opinions with respect.

4,44

4,44

4,23

4,24

4,38

4,11

The lecturer uses appropriate vocabulary.

4,48

4,47

4,16

4,29

4,32

3,90

4,22

6

4,12

4,22

4,01

Grand Total

4,25

4,11

6

Including Course, Lecturer and Assistant categories; but NOT including General category.
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Prepared by Assoc. Prof. Dr. Senija Tahorović
Ex-Program Coordinator, Psychology

Signature:______________________________

Prepared by Assoc. Prof. Dr. Giovanni Misceo
Program Coordinator, Psychology
Signature:______________________________

Date:
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