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Pursuant to Article 61 (1) item d. of the Law on Higher Education (Official Gazette of Canton Sarajevo, 

No. 36/22 and 28/25), and in connection with Articles 10-11 and 192 of the Statute of the International 

University of Sarajevo, IUS-SENAT-11-3326/2024 (revised text), the Senate of the International 

University of Sarajevo, at its 200th session held on May 19, 2026, adopted the following: 

RULEBOOK 

ON THE MANAGEMENT OF INFORMATION ON UNIVERSITY WEBSITES 

AND SOCIAL MEDIA PLATFORMS 

I. GENERAL PROVISIONS 
Article 1 

(Subject Matter) 

This Rulebook sets out the competences, the manner of collecting and publishing information on the 

websites and social media platforms of the International University of Sarajevo (the “University”), as 

well as ownership and responsibility for the content of information, updates, and other relevant 

matters related to information management at the University. 

Article 2 

(Prohibition of Unauthorized Use of the IUS Name and Symbols) 

The usage or registration of any website, domain name, or social media account that contains any 

identification with the official name, logo, flag, or any other visual or linguistic affiliation of the 

University is strictly prohibited without the Rector’s prior written approval. 

II. COLLECTION AND PUBLICATION OF INFORMATION ON THE UNIVERSITY 

WEBSITES 
 

Article 3 

(Collection of Information and Website Content) 

The University Communications Office (UCO) shall be responsible for collecting information of interest 

to the University’s target groups. 

Information may be collected directly by the relevant office (UCO) as well as indirectly, i.e., through 

information gathered by Rector, Vice-Rectors, Secretary General, Faculty Deans, programme 

coordinators, academic staff, heads of administrative units, and students. 

Information and news items on the University websites shall be published after review and approval 

by the University Communications Office Manager. 

The official University websites and domain names are listed in the table annexed to this Rulebook. 
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Article 4 

(Publication of Information on the Websites) 

(1) Information on the University websites shall be published by: 

• the University Communications Office, responsible for publishing information of university-wide 

significance; 

• the University Information Technology Office; and 

• responsible persons authorized by the Rector or the Secretary General to publish information of 

particular significance. 

(2) The Information Technology Office shall be responsible for ensuring a high-quality and standardized 

visual presentation of the websites, as well as for maintaining the uninterrupted functioning of the 

publishing system. 

Article 5 

(Updating of Information) 

(1) The University websites shall be updated by the University Communications Office and the IT Office, 

as the services responsible for publishing information, based on requests, instructions, and materials 

submitted by the relevant University units and authorized persons. Such persons shall include, 

depending on the subject matter, the Rector, Vice-Rectors, the Secretary General, deans, program 

coordinators, faculty secretaries, the Deputy Secretary General for Legal Affairs, the Human Resources 

Office, unit managers, and center directors. 

(2) As a rule, the information referred to in paragraph (1) of this Article shall be updated whenever 

changes occur in such information. 

Article 6 

(Language, Script, and Proofreading) 

(1) The information shall, as a rule, be published in English and, as needed and depending on the type 

of information, also in Bosnian and Turkish language.  

(2) Published information shall be proofread by the University Communications Office, which shall be 

responsible for the full orthographic and grammatical accuracy of the content on the websites. 

(3) The University may decide that certain information shall also be published in other foreign 

languages. 

(4) The proofreading requirement under paragraph (2) of this Article shall not apply to official 

University acts, which must be submitted for publication already proofread and linguistically correct 

by the units that draft them. 

Article 7 

(Website Content) 

(1) The University shall publish on its websites all relevant information about activities, study 

programmes, academic titles, and other matters, which must be clear, accurate, objective, up to date, 

and easily accessible. 
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(2) The University shall provide information on activities in the fields of scientific, teaching, research, 

and administrative work, as well as information on the work of academic and administrative staff 

(publications, projects, conferences, etc.). 

(3) For the purpose of providing information of significance, the University shall maintain systematic 

and continuous communication with external stakeholders. 

(4) In addition to the information referred to in this Article, the following information may also be 

published: 

• General information about the University; 

• information on organizational and sub-organizational units; 

• information on professional services, laboratories, centers, and the library; 

• information on undergraduate, postgraduate, and doctoral studies; 

• information on research projects, conferences, published papers, and publications; 

• information on international cooperation; 

• news on activities, projects, and events at the University; 

• event announcements; 

• promotional materials; 

• student information packages (info catalogues); 

• frequently asked questions; 

• contact information; 

• an option to submit a contact request; 

• search button option; and 

• other information relevant to the work of the University. 

 

Article 8 

(Responsibility) 

Pursuant to this Rulebook, the responsible persons, as well as any persons specifically designated for 

this purpose, shall be accountable for ensuring that all information is accurate, objective, and kept up 

to date. Any breach of the principles or procedures prescribed by this Rulebook shall constitute 

grounds for disciplinary proceedings at the University. 

III. INFORMATION ON THE UNIVERSITY SOCIAL MEDIA 
 

Article 9 

(Social Media Account) 

A University social media account shall mean any registered account managed by organizational 

units/services and used to support the University’s business functions or the needs of such unit. 

Accounts referred to in paragraph (1) of this Article shall include the name of the University and the 

name of the organizational unit or service. 
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Article 10 

(Ownership Rights in Social Media Accounts (Copyright)) 

The University shall retain, exercise, and assert all its indivisible and vested rights, including ownership 

rights, within the scope of copyright and related rights, in respect of all its websites, social media 

accounts, and digital communication channels, including but not limited to Facebook, Instagram, 

LinkedIn, Twitter/X, YouTube, TikTok, and WhatsApp. 

Article 11 

(Content on Social Media Pages) 

The following information shall be shared on social media pages: 

• General information about the University; 

• information on faculties/departments/study programmes; 

• information on undergraduate, postgraduate, and doctoral studies; 

• information on research projects; 

• information on international cooperation and Erasmus exchanges; 

• news on activities, projects, and events at the University; 

• student success stories; 

• event announcements; 

• contact information; 

• an option to send a direct message; and 

• any other information relevant to the University. 

 

Published content must be accurate and clear; compliant with applicable law and ethical standards; 

appropriate; not detrimental to the reputation and interests of the University; and consistent with the 

University’s mission and vision. 

Article 12 

(Authorization to Manage Social Media Accounts) 

All persons who use or manage social media accounts that contain any identification with the official 

name, logo, or other visual identity of the University, or who intend to establish a new social media 

account, shall be required to submit an application form for verification of their account to the 

University Communications Office, indicating: a description of activities, the official account name, the 

first and last name of the administrator, and the person responsible for managing the account. 

Only social media accounts that obtain approval from the University Communications Office shall be 

deemed lawful and officially verified accounts.  

Accounts identified as unverified must be deactivated by their users within 3 days of notification.  

For the purpose of application and verification of social media accounts, each applicant shall complete 

and submit the form provided by the University Communications Office, attached as an annex to this 

Rulebook. 

The Annexes (I-II-III) shall be maintained and updated by the University Communications Office (UCO), 

which shall provide information from its records in accordance with the approval of the Rector. 
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Article 13 

(Apocryphal Accounts) 

Any social media account that does not obtain verification in accordance with Article 12 of this 

Rulebook shall be deemed an apocryphal account. 

The University reserves the right to undertake all measures prescribed by law to report and request 

the removal of apocryphal accounts on the relevant platform, as well as to take other prescribed 

measures. 

Employees and students who, in the course of their work, become aware that a certain account is 

being used as an unverified and apocryphal account, i.e., that it bears the name, logo, or the acronym 

“IUS” contrary to the rules set out in this Rulebook, shall be obliged to report this to the University 

Communications Office. 

Article 14 

(Responsibility and Sanctions Relating to Social Media) 

The persons designated as responsible in the application and verification procedure shall be 

responsible for the objectivity, accuracy, and updating of information published on the University 

websites and social media. 

Any non-objective, inaccurate, or inappropriate information, failure to update information in a timely 

manner, or failure to act in accordance with this Rulebook shall be subject to measures of employment-

related and disciplinary liability. 

IV. TRANSITIONAL AND FINAL PROVISIONS 
 

 

Article 15 

(Protection of Personal Data in Publishing and Managing Information) 

(1) In collecting, processing, publishing, and managing information on websites and social media, the 

University shall act in accordance with the Law on the Protection of Personal Data of Bosnia and 

Herzegovina, ensuring lawful, fair, and transparent processing of personal data. 

(2) The publication of personal data of natural persons shall be permitted only where the purpose of 

processing is clearly defined, justified, and related to the University’s activities, and subject to the data 

minimization principle, so that only data necessary to achieve that purpose are processed. 

(3) The data subject shall be timely informed of the purpose, legal basis, and manner of processing of 

personal data, or the consent required by law shall be obtained. 

(4) The University shall apply appropriate technical and organizational measures to protect personal 

data, including access control, limitation of authorizations, and ensuring the integrity and 

confidentiality of data, to prevent unauthorized access, alteration, loss, or improper public disclosure. 

(5) Authorized persons managing content on websites and social media shall act solely within the scope 

of their assigned authorizations and maintain the confidentiality of personal data they access. Any 
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suspicion of a personal data security breach shall be reported immediately to the personal data 

protection officer, in accordance with the University’s internal acts. 

(6) The University shall enable data subjects to exercise their statutory rights, including the right of 

access, rectification, erasure, restriction of processing, data portability, and the right to object. 

 

Article 16 

(Amendments) 

Amendments to this Rulebook shall be adopted in the procedure and in the manner prescribed for its 

adoption. 

Article 17 

(Entry into Force) 

This Rulebook shall enter into force on the date of its adoption. 

 

 

SENATE CHAIRMAN 

 

Prof. Dr. Ali Osman KUŞAKCI, Rector 

 

 

Enclosed: Annex I - Annex II - Annex III 

 

DELIVERED TO: 

• Noticeboard (1 copy) 

• Archive (1 copy) 

• University Communications Office (1 copy) 

 

PROTOCOL NO:……………………. 
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Annex I 
Official IUS websites and social media accounts 

IUS 
Unit Website Facebook 

FB 
Po
sts 

Instagram 
IG 
Po
sts 

LinkedIn 

Link
edIn 
Post

s 

Twitter/X YouTube TikTok 

Mai
n 
IUS 
web
site 

https://www.ius
.edu.ba/ 
(English) 

https://www.facebook.com/IUSEnglish/ N/
A 

https://www.instagram.com/iuss
arajevo/ 

N/
A 

https://ba.linkedin.com/s
chool/international-
university-of-sarajevo/ 

N/A https://twitter.co
m/iussarajevo 

https://www.youtub
e.com/IUSBosnia 

https://www.tiktok.c
om/@iussarajevo 

ELS https://els.ius.e
du.ba/ 

https://www.facebook.com/profile.php?i
d=100063604972500&sk=about 16 https://www.instagram.com/ius_

english_language_school/ 31 N/A N/A N/A N/A N/A 

ALU
MNI 

https://alumni.i
us.edu.ba/ N/A N/

A 
https://www.instagram.com/iusal
umni 2 https://www.linkedin.com

/groups/12416322/ N/A N/A N/A N/A 

SPIU
S 

https://spius.ius.
edu.ba/ N/A N/

A 
https://www.instagram.com/sp.i
us/ 2 N/A N/A N/A N/A N/A 

ART 
GALL
ERY 

https://artgaller
y.ius.edu.ba/ https://www.facebook.com/IUSartGallery N/

A N/A N/
A N/A N/A N/A N/A N/A 

RDC https://research
2.ius.edu.ba/ https://www.facebook.com/IUSRDC 24 https://www.instagram.com/ius_

rdc 20 N/A N/A N/A N/A N/A 

IUS 
LIFE 

https://life2.ius.
edu.ba/ https://www.facebook.com/lifeius 80

+ 
https://www.instagram.com/iusli
felong/ 

60
+ 

https://www.linkedin.com
/company/iuslife 30 N/A N/A N/A 

FENS https://fens.ius.
edu.ba/ N/A N/

A 
https://www.instagram.com/fens
_ius/ 21 N/A N/A N/A N/A N/A 

CSE https://cse.ius.e
du.ba/ N/A N/

A 
https://www.instagram.com/ius_
cse_se/ 

19
* N/A N/A N/A N/A N/A 

SE https://se.ius.ed
u.ba/ N/A N/

A 
https://www.instagram.com/ius_
cse_se/ 

19
* N/A N/A N/A N/A N/A 

AIDE https://aide.ius.
edu.ba/ N/A N/

A 
https://www.instagram.com/ius_
cse_se/ 

19
* N/A N/A N/A N/A N/A 

FASS https://fass.ius.e
du.ba/ N/A N/

A N/A N/
A N/A N/A N/A N/A N/A 

VAC
D 

https://vacd.ius.
edu.ba/ https://www.facebook.com/IUS.VACD 70

+ 
https://www.instagram.com/iusv
acd 

70
+ N/A N/A N/A N/A N/A 

PSY https://psy.ius.e
du.ba/ N/A N/

A 
https://www.instagram.com/iusp
sychology/ 

40
+ N/A N/A N/A N/A N/A 
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PS https://ps.ius.ed
u.ba/ N/A N/

A N/A N/
A N/A N/A N/A N/A N/A 

ELIT https://elit.ius.e
du.ba/ 

https://www.facebook.com/english.langu
age.and.literature.ius 

70
+ www.instagram.com/elit.ius/ 70

+ N/A N/A N/A N/A N/A 

FED
U 

https://fedu.ius.
edu.ba/ N/A N/

A N/A N/
A N/A N/A N/A N/A N/A 

ELT https://elt.ius.ed
u.ba/ 

https://www.facebook.com/english.teach
ing.ius 

30
+ www.instagram.com/elit.ius/ 70

+ N/A N/A N/A N/A N/A 

FLW https://flw.ius.e
du.ba/ 

https://www.facebook.com/IUSFacultyofL
aw/ 

10
0+ 

https://www.instagram.com/ius_
facultyoflaw 

10
0+ N/A N/A N/A N/A N/A 

SCC https://scc.ius.e
du.ba/ N/A N/

A 
https://www.instagram.com/iuss
cc/ 

10
0+ 

https://www.linkedin.com
/in/ius-student-and-
career-center-114517152/ 

1 N/A N/A N/A 

SDO https://qao.ius.e
du.ba/ N/A N/

A N/A N/
A N/A N/A N/A N/A N/A 

IRO https://iro.ius.e
du.ba/ https://www.facebook.com/iusiro/ N/

A 
https://www.instagram.com/ius_i
ro/ 

N/
A N/A N/A N/A N/A N/A 

IUW 
WOL
VES 

iuswolves@ius.e
du.ba https://www.facebook.com/iuswolves/ 90

+ 
https://www.instagram.com/ukki
uswolves/ 

90
+ N/A N/A N/A N/A N/A 

ELS 
Stud
ent 
Succ
ess 
Offic
e 

N/A N/A N/
A 

https://www.instagram.com/stud
entsuccessoffice/ 

N/
A N/A N/A N/A N/A N/A 

ADA
Y 

https://aday.ius.
edu.ba/ N/A N/

A N/A N/
A N/A N/A N/A N/A N/A 
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Annex II 
Student Club Social Media Accounts 

No. Student Club Name Academic Year Social Media 

1 UID Youth 2025-2026 https://www.instagram.com/ius.uid/ 

2 Entrepreneurship & Networking Club 2025-2026 https://www.instagram.com/ius.enclub/ 

3 Cinema Club 2025-2026 https://www.instagram.com/ius.cinema/ 

4 The Bridge Club 2025-2026 https://www.instagram.com/thebridgebh/ 

5 Youth Democracy Club 2025-2026 https://www.instagram.com/youthdemocracyclub/ 

6 The Origami Club 2025-2026 https://www.instagram.com/ius_origami.club/ 

7 Artify Club 2025-2026 https://www.instagram.com/iusartifyclub/ 

8 Entrepreneurship Club 2025-2026 https://www.instagram.com/entrepreneurship.ius/ 

9 IUS Law Club 2025-2026 https://www.instagram.com/iuslawclub/ 

10 Global Affairs and Political Studies Club 2025-2026 https://www.instagram.com/gapsclubius/ 

11 Turbos Rocketry 2025-2026 https://www.instagram.com/turbosrocketry/ 

12 European Youth Association 2025-2026 https://www.instagram.com/agdsarajevo/ 

13 IUS Cyber Security Club 2025-2026  

14 Build Sphere IUS 2025-2026 https://www.instagram.com/buildsphere.ius/ 

15 Game Design and Development Club 2025-2026 https://www.instagram.com/ius.gdd/ 

16 Turqua ROV 2025-2026 https://www.instagram.com/ius_turquarov/ 

17 Uniconnect 2025-2026 https://www.instagram.com/uniconnectclub/ 

19 IUS Book Club 2025-2026 https://www.instagram.com/ius.bookclub/ 

20 NextGen IUS Business Club 2025-2026 https://www.instagram.com/nextgen.ius/ 

21 Volleyball Club 2025-2026 https://www.instagram.com/ius.volleyballclub/ 

22 Turkish Bosnian Youth Community 2025-2026 https://www.instagram.com/ius_tdgk_sarajevo/ 

23 Psychology Club 2025-2026 https://www.instagram.com/ius.psychology.club/ 

24 The IUS Chronicle 2025-2026 https://www.instagram.com/iuschronicle/ 

25 IUS Art Club 2025-2026 https://www.instagram.com/iusartclub/ 

26 IUS Scouting and Guiding Club 2025-2026 https://www.instagram.com/iusscoutingandguidingclub/ 

27 Gastro-Exchange 2025-2026 https://www.instagram.com/gastroexchange/ 

28 Music Club 2025-2026 https://www.instagram.com/iusmusicclub/ 

29 ASA - Association of Student of Architecture 2025-2026 https://www.instagram.com/asa__ius/ 
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30 Dungeon & Dragons Club 2025-2026 https://www.instagram.com/dnd_ius/ 

31 MladIUS 2025-2026 https://www.instagram.com/gencihhsaraybosna/ 

32 IUS Chess Club 2025-2026 http://instagram.com/iuschessclub/ 

33 IUS Easy Run Club 2025-2026 https://www.instagram.com/easyyrun/ 

34 Survey Lab 2025-2026 https://www.instagram.com/ius_surveylab/ 
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Annex III 

INTERNATIONAL UNIVERSITY OF SARAJEVO (IUS) 

SOCIAL MEDIA ACCOUNT VERIFICATION & APPROVAL FORM 

Submission to: University Communications Office (UCO) | Final approval: Rector 

 

1. Purpose and scope 
This form is used to request verification and approval for opening and operating any official IUS-owned social media 

account that includes the name, acronym, symbols, or other visual or linguistic affiliation with IUS. The request is 

processed by the University Communications Office (UCO) and approved by the Rector.  

Please fill out the form DIGITALLY to ensure that all information is clear and legible.  

2. Requesting unit / applicant 
Organizational category (select one) Faculty / Study Program / Administrative Unit / Centre / Student Club 

IUS mail of the organizational category  

Name of faculty / study program / unit 
/ centre / student club 

[type here] 

Requested platform(s) Instagram / Facebook / LinkedIn / X (Twitter) / YouTube / TikTok / 
WhatsApp / Other: ____ 

Purpose / brief description of activities [type here] 

Requested account name / handle [e.g., IUS_XXXX / @ius_xxxx] 

Requested account URL (if already 
created) 

[type here] 

Proposed start date [dd Month yyyy] 

 

Note: In line with the Rulebook, the official naming of the account should clearly reflect IUS and the relevant 

organizational unit (e.g., faculty/program/unit) to avoid ambiguity.  

3. Administrators and responsible person (oversight & content management) 
Please enter the primary administrator and the responsible person for oversight and content management. 

Additional administrators may be listed as needed. 

3.1 Primary administrator (account operator) 

Full name [type here] 

Role / position [type here] 

Faculty / unit / club (if applicable) [type here] 

IUS email [type here] 
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Phone (optional) [type here] 

 

3.2 Responsible person (oversight & accountability) 

Full name [type here] 

Role (per category rules below) [type here] 

IUS email [type here] 

Phone (optional) [type here] 

 

3.3 Category-specific eligibility rules (for completion guidance) 

For the purposes of this form, the following rules apply: 

• Faculty accounts: the administrator may be an assistant or academic staff member assigned by the Dean or 

Program Coordinator; the responsible person must be the Dean. 

• Study program accounts: the administrator may be an assistant or academic staff member assigned by the 

Program Coordinator; the responsible person must be the Program Coordinator. 

• Administrative unit accounts: the administrator may be a staff member of the administrative unit assigned by 

the Unit Manager; the responsible person must be the Unit Manager. 

• Centre accounts: the administrator may be a staff member of the Centre assigned by the Centre Director; the 

responsible person must be the Centre Director. 

• Student club accounts: the administrator may be the Club President or an appointed student; the responsible 

person must be the Club Academic Advisor.  

3.4 Additional administrators (optional) 

Additional administrator(s) – names 
and roles 

[list names, roles, and IUS emails] 

 

4. Submission and approvals 
Submit the completed form to the University Communications Office (UCO). UCO reviews the request for compliance 

and forwards it for Rector approval. 

4.1 Signatures 

Submitted by (Primary Administrator) Name: ____________  Signature: ____________  Date: 
____________ 

Confirmed by (Responsible Person) Name: ____________  Signature: ____________  Date: 
____________ 

Verified by (UCO) Name: ____________  Signature: ____________  Date: 
____________ 

Approved by (Rector) Name: ____________  Signature: ____________  Date: 
____________ 
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GDPR DISCLAIMER: Statement of Consent for Processing of Personal Data 

The International University of Sarajevo (IUS) is the controller of personal data collected through this form. 

By signing this form, I hereby give my explicit consent to the International University of Sarajevo (IUS), as the 
controller of personal data, for the collection, processing, use, publication, and disclosure of my personal data 
contained herein, including my name and surname and other relevant personal data, where such processing is 
necessary for the implementation of the Rulebook on the Management of Information on IUS Websites and Social 
Media Accounts. 

I acknowledge that I have been informed of my rights under the Law on the Protection of Personal Data of Bosnia and 
Herzegovina, in particular my right to access, rectify, and, where applicable, request deletion or restriction of the 
processing of my personal data, as well as to seek legal protection before the competent authority. 

5. Compliance checklist (Rulebook-based) 
By submitting this form, the requesting unit confirms the following: 

☐ No IUS-affiliated account will be registered or operated without written approval by the Rector. 

☐ The account will be submitted to UCO for verification, including activity description, official account name, 

administrator(s), and responsible person. 

☐ Only accounts approved by UCO and the Rector will be treated as official and verified IUS accounts. 

☐ The University retains ownership of the account(s) and all associated content across platforms. 

☐ Content shared will be accurate, clear, lawful, ethically appropriate, and will not harm the reputation or interests 

of IUS; it will be aligned with the University mission and vision. 

☐ The responsible person listed above is accountable for objectivity, accuracy, and timely updating of posted 

information. 

☐ Unverified or non-compliant accounts may be subject to closure procedures and other lawful measures; 

apocryphal accounts must be reported to UCO. 

☐ Personal data will be processed and published in compliance with the BiH Law on Personal Data Protection, 

applying purpose limitation and data minimization; any suspected breach will be reported immediately. 

☐ Any breach of the Rulebook principles or procedures may constitute grounds for disciplinary proceedings at the 

University. 

 

 


